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Featuring:
• Eight Expert-led Technical Presentations
• 2026 ISPE Awards
Silvermere Inn on the Lake, Silvermere Golf Club, Redhill Road, Surrey, KT11 1EF

THURSDAY 1ST 0CTOBER



10:00am Registration - Networking & Meet the Exhibitors - Tea, coffee & pastries on arrival
10:30am Welcome Remarks - Bob Judd, FISPE - ISPE President

10:35am Catherine Saunders, MISPE (Lighthouse Pools)
The Importance of Accurate Water Testing Measure, verify, diagnose then treat to avoid expensive mistakes

10:55am
   Stephen Pring, MISPE (Gaffey Technical Services)

In-situ Electro-chlorination - How Saving the Planet 
won’t cost you the Earth

On-demand generation of sodium hypochlorite produces a more effective biocide at a lower pH. 
It eliminates all COSHH concerns and reduces your Scope 3 (GHG Protocol) emissions

11:15am Dr Jonathan Hughes (Pennosan)
Chemistry and Benefits of Natural Clarifiers

How multi-functional, natural water clarifiers can be used across all seasons. Supporting year-round, pro-active 
pool water management, to prevent the most common problems occurring (sponsored presentation)

11:35am
Paul McMichael, MISPE (PWFM Consultancy)
Domestic Swimming Pool Maintenance 

& Water Chemistry

A strategic look at the fundamentals needed to professionally maintain swimming pools with the products 
and equipment available in 2026. Water Chemistry Analysis including the importance of Langelier Index

11:55am Questions from the Floor
12:05pm Break - Networking & Meet the Exhibitors - Tea & coffee

12:20pm
Sam Baker, MISPE (Aqua Platinum Servicing)

The Time It Actually Takes: Why Service Standards 
Are Slipping

A look at how squeezed schedules, underestimated service times and pricing pressures are 
impacting standards, and why allowing the right time is vital to protecting industry skills

12:40pm Ron O'Sullivan, MISPE (Astral Pool UK/Heatstar)
Plunge Pool Chillers A discussion on plunge pool chillers — unit type selection, sizing, siting, installation, operation and compliance

01:00pm Questions from the Floor
01:10pm Buffet Lunch - Networking & Meet the Exhibitors
02:15pm Inauguration of New ISPE President
02:25pm The 2026 ISPE Student Awards

02:40pm
Jimmy Lamb, FISPE (Dryden Aqua)

Backwashing until the Sight Glass 
runs clear is a Red Herring

Just because the sight glass has run clear, it doesn’t mean the filter media is free of trapped debris. 
Jimmy presents findings from Dryden's R&D lab showing how different media type behave in the backwash cycle

03:00pm
Garreth Rigby, TnISPE (Cert.) (Astral Pool UK)

SAFETY - The Importance of Pool Hydraulics 
Efficiency

Discover why hydraulic efficiency is fundamental to pool safety, water quality and operating costs, 
and how engineers can apply best practice to improve system performance

03:20pm Questions from the Floor
03:30pm Presidents Closing Remarks - Will Dando, FISPE



Views expressed at ISPE Seminars during presentations 
or through questions and answers are the opinions of 
the speakers. The ISPE accepts no responsibility for 

statements made, and appropriate advice from relevant 
qualified professionals should be sought before acting 
or refraining from acting upon any information given. 

Content subject to change should circumstances 
change. No refunds will be given unless the event is 

cancelled. ISPE does not endorse any product, system, 
or procedure mentioned during the Seminar. 

After the event, delegates may request an attendance 
/ CPD certificate indicating 6 CPD points, which will 

be emailed.

DISCLAIMER

A: The Institute of Swimming Pool Engineers, 
Kildonan, Maypole Street, Wombourne, WV5 9JB

W: www.ispe.co.uk E: info@ispe.co.uk T: 0331 6303301

Event Sponsors
Catch up with our event sponsors within the networking area


