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Featuring:
• Seven Expert-led Technical Presentations
• The 45th Annual General Meeting
• 2025 ISPE Awards

ORIDA Hotels Newbury M4, Junction 13, Oxford Road, Newbury, RG20 8XY

Delegate Fees: (Pre-booking is essential)
• Students: £55
• Members: £75
• Non-Members: £105

Thursday 9th October 2025



10:00am Registration - Networking & Meet the Exhibitors - Tea, coffee & pastries on arrival
10:30am Welcome - Bob Judd, FISPE - ISPE President

10:35am Amanda Thompson-Smith, MISPE (AstralPool)
The Advantages of Stainless Steel Pools

Discover the benefits of stainless steel pools—sustainable, durable, and flexible—available in 
modular, one-piece, spa, and plunge designs for diverse facility applications.  

11:05am
   Cath Saunders, MISPE (Lighthouse Pools)

Domestic Pool Chemicals:
Keeping Things Simple for Pool Owners

What options do residential pool owners have, which products should they use and 
how can we help them to understand how to look after their pool water?

11:30am James Lee, MISPE (Hydro Finesse)
Understanding Biofilms in Swimming Pools 

What biofilms are, why they form in swimming pools, their global economic impact, and proactive 
strategies to effectively manage and minimise their consequences.

11:50am Break - Networking & Meet the Exhibitors - Tea & Coffee

12:10pm David Ramsden (Cool Pool Controls Ltd)
How Safe is Your Water? 

Microbiological testing helps demonstrate the effectiveness of your water treatment routine. Pool operators have a 
statutory duty to ensure the health and safety of users. Are you neglecting to test your water sufficiently?

12:30pm
Matt Roberts, MISPE (Recotherm)

Optimising Residential Pool Climate Control 
for Efficiency and Performance

Examining critical aspects of residential pool climate control systems—humidity management, fresh air, heating technologies, 
and system types—highlighting sustainability, efficiency, and design considerations for modern pool facilities.

12:50pm Questions from the Floor
01:00pm Lunch - Hot & Cold Buffet in the Resteraunt
02:05pm The 45th Annual General Meeting
02:10pm The 2025 ISPE Awards 

02:25pm
Mike Burnham, MISPE (Pool Logic)

Cutting Through the Hype: 
Practical AI for the Pool Industry

AI isn’t just a buzzword — it’s a tool that can transform the way pool companies work. This session cuts through the 
noise to show how AI agents and automations can be implemented in real, practical ways across the pool industry. 

02:55pm
Jimmy Lamb, FISPE (Dryden Aqua)

The Removal of Phosphates and Chlorine 
Protection in Outdoor Pools

Learn how removing phosphates enhances water quality, prevents algae growth, and reduces 
chemical demand-ensuring cleaner, safer, and more efficient pool operations.

03:15pm Panel Discussion and Open Forum
03:30pm Close - Bob Judd, FISPE - ISPE President



Views expressed at ISPE Seminars during presentations 
or through questions and answers are the opinions of 
the speakers. The ISPE accepts no responsibility for 

statements made, and appropriate advice from relevant 
qualified professionals should be sought before acting 
or refraining from acting upon any information given. 

Content subject to change should circumstances 
change. No refunds will be given unless the event is 

cancelled. ISPE does not endorse any product, system, 
or procedure mentioned during the Seminar. 

After the event, delegates may request an attendance 
/ CPD certificate indicating 6 CPD points, which will 

be emailed.

DISCLAIMER

A: The Institute of Swimming Pool Engineers, 
Kildonan, Maypole Street, Wombourne, WV5 9JB

W: www.ispe.co.uk E: info@ispe.co.uk T: 0331 6303301

Event Sponsors
Catch up with our event sponsors within the networking area


