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Phone: 01271 378100 | Web: www.goldenc.co

There’s a lot that goes into a pool. It might have a Duratech heat pump, Triogen 
UV water treatment and LED lighting. Perhaps a couple of short neck skimmers 
and all the pipe and fittings.

But before any of that gets built into the pool it has to get delivered to the job. 

And this means that Emma, our Office Manager, and her team have to get the 
right documents attached to it, from order number to delivery note to invoice. 

We know that you take pride in the work that you do and you’ll be glad to know 
that Emma does too. It’s safe to say that when you’re building a pool, she’s a 
good person to have on your team.

Call us on 01271 378 100 and we can get Emma working for you.

Here’s Emma helping to build 
a pool in central London.

ISPE advet - Sept-Oct 2016 [Emma].indd   1 8/15/2016   12:06:17 PM
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NOTICE TO ALL READERS 
Articles and advice in the ISPE Magazine are for 

guidance only.  Further professional advice should 
always be sought before acting upon, or refraining 

from acting upon, a course of action.  Health & 
Safety is of paramount importance and the correct 

PPE (personal protective equipment) should 
always be utilised before undertaking any job. 

If in doubt, ASK! 
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Front Cover Picture 
 
Aqua-Blue Designs were comm-
issioned to produce the specialist 
design for the pool, spa bath, plant 
room and H&V system for this 
stand-alone domestic pool hall 
located in the Dee valley of North 
Wales. (The building design was by 
ARC services.) 
 Within this oak framed 
building, the client wanted the 
maximum possible swimming area 
and a reasonable depth with clear 
turning points at both ends for 
someone to swim lengths, so the 
stairs were offset from this line at a 
point which was still within the 
shallow area. The proposed 
solution created an interesting 
footprint. 
 

 
 
 Aqua-Blue`s design squeezed 
the 11 x 6 metre pool in close to the 
rear and side elevations, and thus 
allowed a lounging and access area 
on the garden side of this compact 
building.  The profile managed to 
achieve a water depth of 1.0 - 2.2 
metres within the 11 metres length, 
with a wider play area at one end 
for the family.  
 The company suggested the 
half out of ground spa bath, finished 
with stone copings, which gives 
bathers another seat.  Pre-swim 
showering is encouraged and made 

easy with the poolside open 
shower. 
 The pool has a 1.1kw ‘Sta-
Rite’ pump & 36” Lacron filter, 
which allows for a 6 hour turnover. 
 Semi-automatic chlorine 
dosing and pH correction were 
included with a UV unit, and the 
spa bath has a remote filtration 
system just a few metres away from 
it, with an erosion feeder. 
 

 
 
 The Phoenix 3000 AHU from 
Heatstar is fully ducted to the pool 
hall and the primary hot water is 
supplied by an oil fired boiler to 
maintain pool water at 28 deg C. 
and air at 29. The building is 
insulated to above building regs. 
 The orientation of the glazed 
elevation, produces considerable 
solar gain when el sol is visible. 
The pool shell is fully insulated and 
a cover is deployed when the pool 
is not used. 
 Another happy customer! 
(Pool construction by CRF 
Swimming Pools Ltd.) 
Aqua-Blue Designs, Hampshire. 

www.aquabluedesigns.net 
aqua.blue@ntlbusiness.net 

 

Front Cover Picture



For template make PDF 
3mm bleed no trims.

ISPE MAGAZINE  Vol. 28 No. 1 3

Editorial

HOW SAFE IS YOUR POOL?
Fitting a Vac-Alert®

Safety System can
prevent terrifying
pool accidents and
bring peace of mind.

For more info on Vac-Alert®call MSI now on +44 (0)1825 790524
Mineral Supplies International Ltd, RH17 7AR, England F +44 (0)1825 790908 E sales@mineralsi.com

VGB
Approved
Compliant to
ASMA/ANSI

AII2 STANDARD

VGB
Approved
Compliant to
ASMA/ANSI

AII2 STANDARD

www.mineralsi.com

VacAlert HP Advert_AW  26/11/2015  16:36  Page 1

It’s been a busy old time for the ISPE since the last issue, just a few weeks’ back.  
As the January ISPE Magazine hit door mats around the country we were setting 
up the ISPE stand at the 21st anniversary of SPATEX and I was looking around 
the exhibition hall at all the mess and chaos wondering if it would all be ready 
in time, and of course it was.  We were very busy on the Institute stand and the 
ISPE Workshops were a great success, thanks largely to the generosity of the 
speakers and their companies, for giving, or allowing them to give, their time 
so freely for the benefit of the whole trade.  Thanks must go to Chris Carr who 
was present from my arrival, on the Monday lunchtime, right through to the end, 
helping me load the car for the journey home, in addition to giving presentations 
of his own and doing various Workshop introductions. Thanks too, of course, 
to Allen Wilson who helped out on the stand, gave numerous introductions and 
presented four workshops of his own, too (due to demand!).  Thanks to all the 
other ISPE Council members who assisted on and around the stand during the 
show and helped the whole thing run smoothly.
 One of the reasons we were so busy on the ISPE stand was the launch 
of the ISPE CPD scheme and there’s more on that on page five of this issue.  
Also, catch up on a couple of interesting ISPE Seminar technical articles and 
take a look at the ISPE Revision Seminar report and let us have your thoughts 
(do we repeat it next year?).  Over the next two weeks (as I write this) we have 
an ISPE Council meeting, the 115th ISPE Seminar and the 2017 ISPE Student 
Exams, so plenty for me to be getting on with here.  I wish you all a successful 
and productive ‘season’.  Keep busy!  Ross Alcock -  March 2017
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The ISPE Continuous Professional 
Development (CPD) Scheme 

 
SPATEX 2017 saw the successful  
launch of the ISPE CPD Scheme 
and around thirty individuals rushed 
to sign up on the Institute stand 
with others signing up since the 
show. 
 The voluntary ISPE CPD 
scheme is free-to-join and those 
who sign up receive a branded ring 
binder which contains an Activity 
Log sheet where the individual may 
record their training activities.  The 
idea is to provide a folder in which 
attendance certificates and 
evidence of the training activities of 
the participant may be stored, all 
together in one place.  Individuals 
can identify their training 
requirement or targets and set out 
to achieve them, recording their 
progress as they go. 
 

 

 Whilst all training may be 
counted as part of one’s CPD, 
including in-house training, ISPE 
seminars, workshops and ISPE 
workshops at SPATEX, for 
example, external or other 
organisations’ training may be 
included too.   

 
 The ISPE has, over the last 
year or so, instigated the ‘Industry-
supported’ FREE CPD training 
days and the latest programme 
being offered by Certikin, CPC and 
Pollet Pool Group may be found 
under ‘Latest News’ on the ISPE 
website (www.ispe.co.uk), in 
addition to the participating 
company’s websites.   
 Other companies have 
expressed an interest in providing 
training as part of this programme 

          THE INSTITUTE OF
SWIMMING POOL ENGINEERS

The ISPE
Continuous Professional  

Development 
(CPD) Scheme

ACTIVITY LOG BOOK

          THE INSTITUTE OF
SWIMMING POOL ENGINEERS

 

The ISPE Continuous Professional Development (CPD) Scheme 
 

 
Training Activity Log for (Name) ....................................................... 

 
 

(As a guide, participants should aim to gain at least 10 points per year.) 
 

CPD Activity  
 

Points 
Available 

per Activity 

Date   
of 

Activity  
----------- 
No. of 
points 

Date   
of 

Activity  
----------- 
No. of 
points 

Date   
of 

Activity  
----------- 
No. of 
points 

Total Points 
per Activity 

ISPE One Day Seminar 
 

4     

ISPE One-Day Workshop 
e.g. Filtration 

6     

Completion of  
ISPE Study Course 

5-10  
(per section) 

Max. 40 

    

SPATEX  ISPE 
Workshop  

1     

Published article in ISPE 
magazine or Industry 

1-5     

Presentation at  
Workshop /Seminar 

(ISPE or industry related) 

1-5     

Successful attendance/ 
completion of other 

industry-related course 

4-8     

Reading written technical 
publication/related 

research 

1     

Any additional 
contribution to industry 

groups/forums etc. 

1     

Recorded workplace 
training 

1-8     

ISPE-Endorsed Training 
(Pool Plant Operator) 

4-6 per day     

List other activities 
overleaf 

     

 

The ISPE Continuous Professional
Development (CPD) Scheme
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and the ISPE will publicise the 
events as time goes on and more 
and more sessions are established. 
 The training is open to all, 
and attendance certificates are 
provided by the participating 
companies, indicating either four or 
eight CPD points, according to the 
duration of the day’s training. The 
certificates should be retained 
(particularly) by those on the ISPE 
CPD scheme and the training 
logged on the Activity sheet. 
 The ISPE CPD scheme is 
open to all ISPE and SPATA 
members, although individuals do 
not have to be a member of either 
organisation to enrol.  The scheme 
will be free for around eighteen 
months, after which there will be a 
nominal annual registration fee 
(which will be reduced for ISPE and 
SPATA members). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 

 To enrol onto the ISPE CPD 
Scheme email ross@ispe.co.uk 
and we’ll email you a registration 
form, and once we receive the 
completed form we will post your 
free CPD Activity folder.  Individuals 
may also sign up at ISPE Seminars 
later in the year and, of course, 
SPATEX 2018. 
 

The ISPE Filtration Workshop 
 

To be held in Autumn 2017  
in East Sussex (6 CPD points). 

 

An excellent day for those new to 
the trade or even more experienced 

fitters. 
 

ISPE members all categories - £60 
Non-members £80 

 

For more details and to reserve 
your place please email 

ross@ispe.co.uk 
 
 
 
 
 

Staxil Limited, Unit 8, Borers Yard, Borers Arms Road, Copthorne, West Sussex RH10 3LH
Tel: 01342 859198 Fax: 01342 718279 Website: www.staxil.co.uk E.mail: info@staxil.co.uk

Distributors to the Trade of Swimming Pool Equipment
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Obituary 
Alan Pugh, Hon. FISPE 

 
We were very sad to learn that Alan 
Pugh died in late January 2017. 
 Alan had been a member of 
the Institute for many years and 
was very well-known and keenly 
sought after for his specialist 
knowledge in waterproofing of 
pools,  structural and crack repairs 
and anything to do with linings and 
pool finishes. 
 He was always happy to 
freely give help and advice to ISPE 
members and others, and was 
invited to join the Institute Council 
of Management in 2002. 
 

 
Alan Pugh at the 95th ISPE One-

Day Seminar at Ilminster, 
Somerset, in November 2009 

 
 Alan was made a Fellow in 
2004 for his contribution to the 
Institute by way of numerous 
seminar and workshop 
presentations, in addition to 
submitting articles for the ISPE 
Magazine and writing two complete 
ISPE Technical Papers.  He was 

inaugurated as President of the 
Institute by John Scott at the 94th 
ISPE One-Day Seminar, in October 
2009 and served a two-year term.   
 In the ISPE Magazine of April 
2010, in an article about the new 
ISPE President, Alan described 
himself as a “water person”. He met 
his wife, Irene, sailing as crew on a 
Norfolk wherry and enjoyed rowing, 
canoeing, scuba diving, sailing and, 
when he was in Australia, body 
surfing. 
 Away from the pool trade, 
Alan spent twenty two years as a 
Bucks. County and Milton Keynes 
Councillor and served as Mayor of 
Milton Keynes for a year.  This 
experience made Alan particularly 
good at chairing Institute Council 
meetings and keeping everything 
running to the agenda of the day! 
 After his Presidency finished, 
Alan retired to Sheffield to be closer 
to his family. Alan kept in touch with 
the ISPE office and in recent 
months had talked about attending 
SPATEX 2017, which sadly he was 
unable to do. 
 Alan will be especially 
remembered for the years he 
helped out on the ISPE stand at 
SPATEX, in Brighton, where he 
was able to help numerous people 
with advice based on his many 
years of experience in his specialist 
areas.  He was also excellent 
company in the evenings, in the 
more informal surroundings of a bar 
or restaurant, where he always had 
a good story to tell. 
Ross Alcock -  February 2017 

Obituary
Alan Pugh, Hon. FISPE
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The UK’s SPATEX 2017 Show  
comes of age in style! 

 
The global water leisure 
community recently converged 
on the UK’s Ricoh Arena in 
Coventry for a bumper 21st 
anniversary edition of SPATEX 
2017. With an action packed 
three day Show, including a 
lively networking ‘coming of age’ 
party, it proved a trip well worth 
taking. 
 Well known throughout 
Europe and America as the go-to 
Show for water leisure, SPATEX 
attracts all involved in the provision 
or operation of water leisure 
facilities including leisure operators, 
local authorities, leisure centres, 
hoteliers, health clubs, spa owners, 
architects, animal hydrotherapists, 
schools and many more. 
 “SPATEX has been the UK’s 
leading annual wet leisure Show for 
21 years so this year’s Show was a 
celebration of a milestone,” says 
SPATEX Organiser, Michele Bridle, 
who has herself been part of 
Exhibition’s success story for 17 
years.   
 The Show has traditionally 
been held from Sunday to Tuesday 
but in a new departure, the three-
day Show opened this year on a 
Tuesday. It was a move that was 
warmly welcomed by exhibitors and 
one that was well received with 
visitors, who arrived in their droves 
each day. It is a format that looks 
likely to stay with mid-week dates 
for 2018 already announced – 
Tuesday 30th January to Thursday 
1st February. 

 Michele adds:  “A mid-week 
slot brings the Show into line with 
our fellow European partners. It 
gave the Exhibition a whole new 
professional feel and with visitor 
figures pretty much level pegging 
with last year’s record breaker, 
when we saw a 28 per cent 
increase on 2015, it appears to be 
a formula that works for everyone.”   
 LOTS TO SEE: SPATEX 
featured in excess of a hundred top 
quality exhibitors drawn from 
Europe and America’s leading 
manufacturers and suppliers. 
German wet leisure companies 
were well represented with the likes 
of Herborner, Pool Design and 
Speck Pumpen all out in force.  
 

 
 
 A host of new products 
included the new look Ecstatic 
Spa from Passion Spas featuring 
an exciting new levitation bed and 
romantic wave seat. GMT Spas 
International showcased an infinity 
edge spa with built-in channels that 
act as the balance tank plus two 
beautiful new round spas from 
Ezarri’s Zen range. Speck Pumpen 

The UK’s SPATEX 2017 Show
comes of age in style!
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displayed the BADU Profi-MK Eco 
VS, the first seal-less pool pump 
with magnetic coupling instead of a 
mechanical seal plus a variable PM 
motor whilst Certikin International 
introduced the stunning nine person 
Caldera Utopia spa.  
 LOTS TO HEAR: SPATEX 
2017 featured the Show’s best 
double seminar and Workshop 
programme to date, offering free 
education and training that is 
unmatched anywhere in the world. 
This is, in large, part thanks to the 
redoubtable services of the Institute 
of Swimming Pool Engineers 
(ISPE), who each year stage three 
full days of highly informative 
workshops offering CPD points and 
certificates of attendance for all 
delegates.  
 All the traditional subjects 
were comprehensively covered, 
such as how to stop swimming 
pools leaking, the latest guidance 
on water testing and tackling 
difficult heating and ventilation 
problems. A new topic that proved 
highly popular was a talk given by 
International Personal Injury lawyer, 
Simon O’Loughlin representing 
legal firm Irwin Mitchell, giving 
advice on what to do when things 
go legal, including pursuing a civil 
case, proving negligence etc.  
  
 
 
 
 
 
 
 
 
 
 

 ISPE General Secretary, 
Ross Alcock, reported an 
outstanding attendance for this 
year’s Workshop programme. With 
just under 500 delegates over the 
three days, attendance was over 
6% up on 2016 and, an amazing 
42% up on the very respectable 
attendance figures from 2012.   
 

 
 

 All sessions of this year’s very 
varied programme were well-
attended and, once again, the 
evidence shows how the increasing 
thirst for knowledge and training 
has helped to make the ISPE 
Workshop programme an integral 
part of the SPATEX success story. 
  Keith Moody of La Paloma 
Contracts, Spain voices the opinion 
of many when he says:  “Each year 
I come over from Spain to attend 
SPATEX, not just for the exhibition 
and display of new products but 
also for the seminars and

t. +44 (0)1621 856611   e. sales@calorex.com   www.calorex.com

Our CPD presentations are CIBSE approved 

Book your CPD presentation on pool 
hall environmental control today!
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workshops. Living and working as I 
do in Spain, it is important to keep 
up to date with all the Industry 
training, education and Standards 
and SPATEX is an unparalleled 
free source.” 
 For the third year running, a 
parallel seminar programme 
covered a diverse range of 
subjects. New for 2017 was the 
subject of swimming ponds and 
natural swimming pools. They are 
growing in popularity both in this 
country and in Europe but this talk 
was designed to counteract some 
of the confusion surrounding them.  
SPATEX invited board member of 
the British Association of Natural 
Swimming Pools, Tim Evans, to 
give an introductory talk on the 
subject. The audience was treated 
to an informative seminar and a

slide show of stunning swimming 
ponds demonstrating their 
versatility, ease of maintenance 
and beauty. 
 

 
 
 LOTS TO CELEBRATE: With 
the world’s water leisure experts 
gathered under one roof and 
SPATEX’s 21st anniversary to 
celebrate, no excuse was needed 
to throw a SPATEX networking 
party. Held in the Ricoh Arena’s 
Club House, all delegates were 
given free cowboy hats, bandanas, 
free drinks, delicious food and a lot 
of fun was had by all… as can be 
seen from the photographs!  
(See www.spatex.co.uk - 2017 
Party Pics.) 
 Many of SPATEX’s visitors 
also attended the British Pool & Hot 
Tub Awards gala dinner hosted by 
BISHTA and SPATA and were 
treated to an outstanding set of 
winning pools, spas and swimspas.  

DON’T MISS SPATEX 2018 - 
Tuesday, January 30th to 

Thursday, February 1st. The 
Ericsson Exhibition Hall, Ricoh 
Arena, Coventry CV6 6GE. For 

further information, please 
contact Michele or Helen in the 
SPATEX office T: 01264 358558 

helen@spatex.co.uk  
michele@spatex.co.uk 
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Triogen Ltd. 
Unit 14 Langlands Place 
East Kilbride G75 0YF

Tel: +44 (0) 13 55 220 598
Fax: +44 (0) 13 55 570 058
e-mail: info@triogen.com

www.triogen.com

Manufacture and supply of 
the world’s largest selection 
of Ozone, UV, UVAZONE and 
SPAZONE water treatment 
products for the swimming 
pool industry.



For template make PDF 
3mm bleed no trims.

ISPE MAGAZINE  Vol. 28 No. 1 11



For template make PDF 
3mm bleed no trims.

12  ISPE MAGAZINE  Vol. 28 No. 1

Pool Leak Detection -   
More Or Less Complicated? 

 
At the Institute’s 114th One-Day 
Seminar, in December, at the 
Walton Park Hotel, Clevedon, ISPE 
Member, Steve Burke gave an 
interesting presentation on Leak 
Detection.  Steve  has kindly 
produced the summary below 
which should be of interest to many 
of our members. 
 
 
 In the past few years, both 
commercial and domestic pools 
and associated equipment have 
certainly become more complicated 
and complex and this in turn has 
made leak detection a lot more 
complicated, technical and 
challenging! 
 We’ve seen the introduction 
of a wide range of different and 
complex shaped pools, moveable 
floors, moveable booms, a massive 
range of pool covers, access 
equipment, lighting, wave 
machines, flumes, counter currents 
and pool features, etc. 
 This has greatly increased 
possible areas of potential water 
loss due mainly to additional areas 
of penetration through the pool 
shell and also additional pipework 
to supply the equipment. 
 Due to the above we are now 
finding it necessary to spend quite 
a lot more time on site to locate 
leaks. We are constantly investing 
in, looking for and testing more 
complicated methods of leak 
detection to reduce time on site and 
with a view to keeping the cost, to 
the client, reasonable. 

 Our Basic Leak Detection 
Procedure is as Follows: 
1. Obtain as much information 
from the client prior to carrying out 
the survey: How long has the pool 
been leaking? How much water 
loss per day/week? Is the loss more 
or less when circulation is turned 
off? At what level does the water 
stop dropping? Have any other 
works been carried out on the pool, 
if so what where they? Etc., etc.... 
2. Turn off circulation to allow 
turbulence in the pool to subside. 
3. Whilst waiting for the above, 
carry out visual survey of: 
a) Pool plant room and equipment 
for any signs of loss, paying 
particular attention to the MPV to 
waste! 
b) Visual check of pool shell, pool 
surround and pool building for signs 
of cracks, movement, damp areas, 
subsidence etc. 
4. Carry out pipework pressure 
test to ALL pipework and record 
results. 
5. Carry out full underwater 
visual survey, either via use of 
suitable video equipment or with 
the use of suitable sub aqua 
equipment, if qualified and following 
HSE guidelines. 
6. Die test ALL pool shell 
fittings, skimmers, inlets, main 
drains, lights and suspect areas. 
7. Carry out a “LeakTrack” 
electronic survey, liner pools only. 
8. Once the above has been 
carried out and all details recorded 
then move on to other methods to 
locate the area of the leak, perhaps 

Pool Leak Detection -
More Or Less Complicated?
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by excavating test holes or by using 
additional equipment such as 
thermal imaging, acoustic 
equipment, gas detection 
equipment, camera equipment etc. 
 From our own experience 
over 27 years we would also 
recommend the following: 
1. Never ever carry out a partial 
survey! 
2. Never disclose information to the 
client until you have carried out the 
survey in full! 
3. Never leave out any items in the 
basic procedure! 
 

 
Where’s the leak? 

 

This "leak detection survey" was a 
bit of a surprise when we turned up 
on site, even for us! 
 

 
DIY Leak Detection! 

 

 The customer carried out all 
of the excavations, (destruction) 
around the pool himself in an 
attempt to find the leak. He didn’t 

find it, but we did, within an hour on 
site. All the devastation, time, effort 
and waste of money could have 
been avoided on this occasion. 
 For further information or 
assistance please don’t hesitate in 
contacting me via email 
steve@aquaplan.co.uk or on my 
mobile: 07836 555588. 
 Any comments re. the above 
would be very welcome and 
appreciated. 
Steve B Burke, MISPE       
Technical Services Director.  
Interplan Leisure/Aquaplan/  
Pool Leak Detection. 
 

************************************** 
ISPE Members’ Good Causes 

 

Long-time ISPE Member, John Taylor 
of Kenilworth keeps us well supplied 
with interesting historical news items, 
including, recently, a report of the 
construction of the new public baths in 
Coventry in 1892.  More on that 
another time. 
 In the meantime, one of John’s 
interests is ‘The Disabled 
Photographers’ Society’ (Charity no. 
262866, Established in 1968).  The 
DPS exists to encourage people with 
all types of disability to take up or 
continue with still photography in its 
many forms.  The DPS would benefit 
greatly if any ISPE members, or other 
readers, have any unwanted 
photographic equipment they might 
consider donating to the cause.   
 John would be delighted to hear 
from any ISPE members who may 
have something suitable, so that 
arrangements may be made for it to 
be collected or sent to the DPS.  
Please contact ross@ispe.co.uk or 
telephone John on 01926 854456.  All 
donations of equipment will be put to 
good use, rather than be left sitting in 
the back of a cupboard.  Many thanks. 

ISPE Members’ Good Causes
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The ISPE Revision Seminar -  
February 2017 

The ISPE Home Study Course was 
launched in 1982 to give those new 
to the pool industry a basic 
grounding in the four main subjects 
of the trade, namely: Construction, 
Filtration, Chemicals (Water 
Treatment) and Heating.   The 
course is completely self-contained 
and has become recognised by 
many companies as an essential 
starting point for new employees, 
on which to build a successful 
career in the pool trade.  New 
students do not have to already be 
in the pool trade to join the ISPE 
course. Students may join the 
course at any time of the year, at 
any age, from any working or 
educational background (even 
school leavers), any age (we’ve 
students from 14 to over 80 years 
of age) and from anywhere in the 
world.  
 The student works their way 
through the four manuals and 
answers the questions as they 
progress through.  No pressure is 
placed on the student by the 
Institute to sit the exams which are 
held once each year in March, 
(although the same may not always 

be said for the employer, who might 
offer a bonus, salary increase or 
other incentive to the successful 
employee, on passing). Those who 
decide to sit all four exams, on 
passing all four subjects, become 
Certified ISPE Technicians and 
may place the letters 
‘TnISPE(Cert.)’ after their name on 
any business or personal stationery 
for as long as they remain a paid-
up member of the ISPE.  New for 
2017, CPD points will also be 
awarded to those who pass in their 
exams and CPD certificates will be 
issued. Drop an email to 
ross@ispe.co.uk for more details of 
the course and prices. 
 Whilst the ISPE Home Study 
Course is completely self-contained 
it was decided to present a one-day 
seminar (which was completely 
FREE to ISPE student members, 
including a light lunch and 
refreshments) on the subject of 
revision and back-to-basics, 
specifically aimed at those students 
about to sit their exams in March 
2017.
 The ISPE register around 
sixty new students each year and

www.plasticapools.net
The UK’s Leading Independent Swimming Pool Manufacturer and Distributor

Telephone 01424 857802
Fax 01424 857858

ispe@plasticapools.netPlastica
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there are currently around 200 
student members.  It was therefore 
slightly disappointing that only ten 
students reserved a place on the 
day. (The seminar was open to all 
ISPE members and non-members, 
for a small charge, but there were 
no takers.)  It has to be said 
though, that at least ten others 
expressed an interest to attend but 
were unable to make it on the day 
for a variety of reasons, mainly 
work-related which, of course, is 
perfectly understandable. 

Ian Betts, FISPE, - all you need to 
know about Construction. 

 Judging by the excellent 
response we received on the day, 
and afterwards, from the delegates 
it would seem that there could well 
be a demand for this kind of event 
in the future and the Institute will be 
looking into this in the coming 
months - watch this space or see 
the ISPE website for further news. 
 The four Tutors all took 
slightly different stances in their 
presentations, some looking at 
actual past questions, and showing 
where in the manuals the answers 
may be found and others covering 
the basics of their specialist 
subjects, acting as a refresher, 

whilst giving pointers as to how 
questions should be approached. 
 It was stressed that to pass 
the exams the student simply 
needs to read, and understand the 
four manuals, and it was pointed 
out that normally students did not 
have the benefit of such a revision 
seminar to aid them, and in fact, 
past results had proven this was 
not essential to pass the exams. 
 One of the over-riding 
messages was read the questions 
carefully and state the obvious.
The four exam papers (each paper 
allows 45 minutes) all follow the 
same format, where Section A has 
five questions, offering up to six 
marks each, and students are 
expected to spend just 15 minutes 
on this. Lots of marks may be 
picked up in section A by just giving  

Chris Carr, FISPE, explains a point 
on Filtration. 

short factual answers, three 
minutes per question!  Section B 
offers three questions but the 
student should only answer two 
from three and, whilst every year, 
despite verbal and written 
instructions to the contrary, some 
students do attempt to answer all 
three questions in this section.  No 
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marks are awarded for the third 
answer! There are 35 marks per 
question in this section and 
students should give as much 
factual information, supported by 
neat sketches or diagrams, where 
applicable, as possible, in the time 
allowed (it is suggested students 
spend thirty minutes of the 45 
available on this section). 
 We wish all our students the 
best of luck in their exams and it’ll 
be interesting to see how those 
who attended the revision seminar 
get on. 
 If other ISPE students might 
be interested in attending a similar 
event next year please register your 
interest now.  
 Extracts from some of the 
comments we received afterwards: 
“Thanks again for the seminar yester-
day, very informative. Well done to 
everyone involved and  well worth the 
journey. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Hopefully more members will  take up 
the opportunity.” 

**************** 
 “I just wanted to say a big thank you to 
you and to the 4 speakers last Tuesday. 
I really did appreciate you all taking time 
out to provide the additional assistance, 
which I found extremely beneficial.  I 
thought the timings, content & 
presenters were spot on, as too was the 
location, date and not forgetting the 
lunch.  Please pass on my appreciation 
to all involved...” 

**************** 
“Can I start by saying how much I 
appreciated yesterday's seminar. It was 
very informative and enjoyable. So 
thank you very much for all the effort 
you put into arranging it and please 
pass on my many thanks to all of the 
ISPE Councillors who gave up their 
time also. 
 
 The Institute would like to 
sincerely thank the four ISPE Tutors 
who took part: Ian Betts, Chris Carr, 
Colin Day and John Scott.
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New Members and Students 
 

We extend a very warm welcome to those that have recently joined (or re-joined) 
the Institute of Swimming Pool Engineers.   

 Adams, C. - Penguin Swimming Pools Ltd. 
 Bacon, J. - Fowler Swimming Pools 
 Baranger, T. - ClearWater Marine Technology Ltd. 
 Barna, A. - Polar Pools Ltd. 
 Cochran, V. - South Lanarkshire Leisure & Culture Ltd. 
 Cooper, J. - Poolstore UK Ltd. 
 Cunningham, R. - Swimming Pool Midlands 
 Edwards, D. - Hertfordshire 
 Evans, J. - DWS Services (South East) Ltd. 
 Fantis, A. - Signet Pools 
 Fenton-Jarvis, S. - Netheredge Living 
 Gathercole, M. - Grosvenor Pools 
 Gray, S. - Klafs Technical Ltd. 
 Hawkins, J. - Sennocke Centre 
 Herron, W. - Kent 
 Hutchins, T. - Neptune Swimming Pools 
 Jacob, S.C. - Clear Blue Pool & Spa Services 
 Johnson, J. - London Swimming Pool Co. 
 King, C.A. - Garsons Garden Centre 
 Kirsop, S. - Love 2 Swim 
 Lakerides, C. - Unique Swimming Pools 
 Lakerides, P. - Lakerides Pools and Spas 
 Lancaster, G. - Simplex Pools Ltd. 
 Lloyd-Durrant, J.W. - Atlantic Pools Ltd. 
 Long, D.J. - Mid & East Antrim Borough Council 
 McCall, J. - Harris Pools & Hot Tubs 
 Neal, J. - Harris Pools & Leisure 
 Palmer, L.A. - Newman Aqua Ltd. 
 Paschali, O. - Shipshape Ltd. 
 Peacock, J. - Panache Pools Ltd. 
 Pine, A. - Devon 
 Portman, L. - Neptune Swimming Pools 
 Potts, S. - Northants. 
 Quincey, J. - London Swimming Pool Co. 
 Rees, A. - Glos. 
 Ridall, M. - Essex 
 Roberts. W. - William Roberts Swimming Pool Services 
 Robinson, L. - ClearWater Marine Technology Ltd. 
 Shadbolt, B. - SPS Swimming Pools & Spas 
 Shaw, M. - Guncast Swimming Pools Ltd. 
 Steuart, M. - MTE Trading 
 Stoner, A. - Guncast Swimming Pools Ltd. 
 Taylor, C. - Panache Pools Ltd. 
 Tuttey, M. - M. Tuttey Consultants 
 Utley, C. - Bourne Leisure 
 Watts, A. - Meddings Thermalec 
 Witham, P.M. - Withams (wempsltd) 
 Young, M. - Guncast Swimming Pools Ltd. 

New Members and Students
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I’m the Longest! 
 

In the October 2016 issue of the 
ISPE Magazine, in response to an 
esteemed Fellow’s request (see 
below where all is revealed!) we 
asked ISPE members to let us 
know who had been in the pool 
trade the longest (and is still 
working in the trade).  We said we 
might try and find a prize for the 
winner who submits a short 
description by email with a brief 
outline of their career in the pool 
trade. 
 We had a great response to 
this and can announce the winner, 
by a whisker, as Ron Stempfer, 
FISPE.  Well done Ron, and a little 
something will be on its way to you 
courtesy of Bob Kent, FISPE of 
MSI.  Bob has kindly offered £100 
and a box of ‘Jolly Gel’ to the 
winner.   
 It was certainly a very close 
run thing and special mention 
should be made of Hedley Thomas, 
Michael Gaffey and Bob Kent who 
were all there or thereabouts within 
a few months. 
 Here we present a selection 
of the very interesting responses 
from some well-known industry 
personalities. 
  
Ron Stempfer, FISPE 
In September 1951, I started work 
with Spanner Boilers on a 5-year 
apprenticeship and then in 1957 
and 1958 I did my National Service 
in the RAF drawing office.  After the 
RAF, I became a Contract 
Draughtsman for Power Station 
Boiler Systems. In April 1960, I 
joined United Filters and 

Engineering Ltd as a Section 
Leader, dealing with Commercial 
Swimming Pools and Water Works. 
In August 1967 I moved to Gazelle 
Swimming Pools Ltd., as a 
Contracts Engineer, dealing with 76 
swimming pools per year on in/out 
three weeks contracts, nationwide, 
and then on to Paterson Candy 
International as a draughtsman, 
dealing with waterwork engineering. 
 In March 1970, I joined Nor-
Cal Engineering (swimming pool 
products distributors), firstly as 
Sales Manager and then as Sales 
Director.  In December 1976 I 
moved to Aqua-Blue Designs, (t/a 
Aquablue Limited), forming an 
Architectural and Engineering 
Consultancy, and dealing with both 
National and International projects. 

I worked as a Freelance 
Salesman with British Bumper 
Company, selling stainless steel 
products, with Classic Swimming 
Pools Ltd, and Riviera Swimming 
Pools Ltd. 

I was a Founder Member of 
National Leisure Group. 

By December 2003, I had 
sold the company to Mr Michael 
Cormacey – Managing Director - 
and in January 2004 I retired, 
although I was retained as 
Associate Consultant, so still 
working in the trade. 
Kind regards,  
Ron Stempfer, FISPE. 
 
Hedley Thomas, MISPE 
My Apprenticeship was done and I 
have my papers for a Stone Mason 
Paviour at the Oxford City Council. 

I’m the Longest!
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In those days there was only three 
people in the Yellow Pages; Peter 
Geekie had a Rose Centre at 
Cumnor Hill, Oxford.  Franklin 
Landscaping from Charlton on 
Otmoor, and eventually myself 
Littlestead Landscape Contractors.  
I started my business in 1964. 
 With my experience on 
paving/landscaping  my first 
experience on constructing 
swimming pools was in 1964, two 
of us working together on a 
swimming pool for an hotel near 
Oxford.  The construction was two 
layers of block filled with concrete, 
rendered, marbeline, copings with a 
tile band. 
 Littlestead Garden Contrac-
tors Incorporated in 1969, paving 
around pools, and with pools 
becoming popular, I was 
approached by Peter Geekie to do

some repairs to paving on some of 
his installations. 
 I was introduced to Edward 
Campbell-Salmon (Plastica) in the 
very early days to carry out 
copings, paving etc. around his 
pool installations. Edward came to 
me one day and said, “Hedley, look 
at this lovely brochure of a 
swimming pool,” he said, “water is 
water, but look at your fantastic 
landscaping and paving.” 
 Peter Geekie gave me many 
enquiries. He was a great friend, 
we played squash together, water 
ski’d together including with Tony 
Ellis, when my vehicle broke down.  
On many occasions Peter always 
gave me his car to use which was 
always filled up with cement for the 
next job. 
 In late ‘74 and late ‘75 we 
were doing our usual paving/ 
landscaping around a lot of Peter’s 
introductions. I can’t remember 
them all but Robert Morley was 
one, Dave Edmunds was another 
and Dave Allen.  In late ‘75 we 
were working for Michael Heseltine 
at the time building his pool, and 
Peter said that as work was 
dropping off would I mind if he 
stopped giving me enquiries, saying 
that  he may have to do the work in-
house, (namely John Lloyd). I said 
it was no problem as I had got 
stacks of work but Peter said if I 
didn’t mind going towards London 
he would pass enquiries on. 
 Our original name was 
Shearwater and unfortunately 
British Oxygen owned this name 
and they stopped us using it as it 
was a Trademark. Shearwater 
Incorporated May 1976 and we 
changed to Clearwater in 



For template make PDF 
3mm bleed no trims.

ISPE MAGAZINE  Vol. 28 No. 1 21

November ‘77. So you could say I 
have been in a wet trade i.e. rain, 
snow, frost, heat waves for 52 
years! 
 Dear Joe Smith, on leaving a 
company, started his own Company 
and he did his 2nd pool with me in 
London, and he also did Michael 
Heseltine’s with me, and the same 
nozzle person has just completed a 
swimming pool for me as a nozzle 
person in Sonning near Reading. 
Kind Regards,  
Hedley Thomas, MISPE. 
Clearwater Swimming Pools Ltd. 
 
Edward Campbell-Salmon, 
MISPE 
Hi Ross, 
I am sure I am not the longest and 
not really a title to crave for 
anyway. I started in 1968 working 
as a labourer for Cascade 
swimming pools in Waldeck Road, 
Chiswick. I was paid 7 shillings and 
6 old pence an hour (37.5 p). The 
first job I worked on was near 
Mapledurwell in Hampshire where 
we hand dug a pool out of the 
ground, jacked it up with Halford 
car bottle jacks to correct level and 
backfilled it. However, Peter 
Adlington and I have probably 
survived the longest business pool 
industry partnership in maybe the 
whole pool industry - 45 years in 
March 2017. 
Kind Regards,   
Edward Campbell-Salmon, MISPE. 
Managing Director, Plastica Ltd. 
 
Michael Gaffey, MISPE 
Dear Ross, 
In my earlier career I was frequently 
being told, “you are a bit young”, 

now I find myself being 
considered old! 
 Anyway, for a BIT OF FUN as 
you put it, here is a very brief 
resumé of my time in the pool 
world:- 
Jan 1961 - started with the then 
Atherton UDC as a trainee Baths 
Manager at the age of 18y+. 
July 1964 - moved to the then 
Romford BC (Havering LB) as 
Assistant Baths Manager 
progressing to Deputy Manager at 
Harold Hill Pool Havering in 1966. 
Oct. 1967 - appointed Baths 
Manager of Soundwell Baths 
(Trust), Bristol. 
April 1974 - appointed Manager of 
Castle Leisure Centre with Bury 
Metro BC. 
Career change into the trade side 
of the industry: 
Jan 1979 - appointed as Northern 
Area Manager for Stranco 
Distributors Ltd  - Pool Chemical 
Dosing  & Control Specialists. 
April 1986 - set up own business as 
M Gaffey Technical Services, in the 
field of pool water treatment/ 
chemical dosing & control.  My two 
sons Philip  then Andrew joined me 
soon  after in 1987 and 1988. 
In 2001 the business changed to 
Gaffey Technical Services Ltd. and 
I was MD until 2006 and remained 
as a Director until 2015. 
 I continue to act part-time as 
a Consultant for the business 
(which now has three generations 
of the family working in it)  which 
has changed from being very much 
an installation and service one, to 
that of a major manufacture of 
industrial and pool chlorine dosing 
and control  equipment. 
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 So after 55.5 years and now 
74 years young!,    am I/I may be, 
now, “The Longest”, but still too 
young?? 
Kindest regards,  
Mike Gaffey, MISPE. 
Gaffey Technical Services Ltd. 
 
Bob Kent, FISPE 
I started in the pool industry in 1963 
assembling chlorinators for Brian 
Stannah of Stannah lift fame. He in 
turn sold them to the then 
Swimquip Ltd.  Their Sales Director 
was the late Mike Payne. 
 When Certikin was formed in 
1966, the Chlorinator was re-
named the Certichlor – a peristaltic 
unit, and sold to the trade market. 
After this came many, many 
Certikin products. So using 1963,  
to date, that equals 53 years, every 
one of which I have, and will 
continue to do so, ...enjoy. 
Do I get the clock??  
Bob Kent, FISPE. 
Mineral Supplies International (MSi) 
 
David Earl, MISPE 
Hi Ross, 
 Just a quickie re old timers! 
 At the age of 20 I joined the 
pool industry in 1971 for Aquatech 
Marketing Ltd (later renamed 
Aquatech Ltd) as a gofer, I grew 
with the company through 
warehousing, transport, purchasing, 
sales and finally operations 
director. I was made redundant in 
1990 and started my own retail 
business which I sold in 2000 when 
I had the opportunity to join 
Paramount Pools Ltd on the (then) 
retail side of their business. In 2011 
Steve Cobbing took the opportunity 
to acquire the retail element of 

Paramount and launched Prestige 
Swimming Pools Ltd. which is 
where I work today, I hope to retire 
in 2017 from full time employment 
but still keep my hand in on a part 
time basis! 
  I am sure I am not the 
longest serving but I have to be 
getting up there. 
Kindest regards, David Earl,MISPE. 
Prestige Swimming Pools 
 
Donna Brown 
Hi Ross 
  Further to your piece in the 
recent ISPE magazine I would like 
to tell you about Hydrocare. 
 I have been here for just 
under 17 years which is when the 
current owners took the company 
over. In fact, we call the company 
The Hotel California as once staff 
join us “they never leave”. This is 
mostly due to brilliant directors, 
especially Jean Pearson, who I 
have worked with since the 
beginning. The newest member of 
staff has been here for about 8 
years!!! 
 Just as another matter of 
interest, I met my future husband 
here (we are getting married this 
October). 
 I still learn something new 
every day in this industry which 
keeps the job interesting. 
 My passion has been water 
chemistry with my guru being Steve 
Smith from Plastica, one customer 
actually calls me The Water Wizard 
(better than being called The Water 
Witch). 
Kind regards 
Donna Brown 
Manager 
Hydrocare Home Leisure. 
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Pathogens and the Legal Implications 
of Pathogens Found in Pools 

(Based on an ISPE Seminar presentation 
by Clare Pearson of Irwin Mitchell LLP)

Cryptosporidium
This parasite that has the protection 
of an outer shell, allowing it to 
survive outside the body and in 
chlorine conditions, has led to a 
number of claims being brought by 
individuals suffering from the effects 
of digesting this parasite both in the 
UK and abroad. Most cases arise 
out of illness sustained on holiday 
at a location where there has been 
access to and use of a swimming 
pool or spa. This living organism is 
known as Cryptosporidium (‘Crypto’) 
and leads to the development of the 
bowel infection, cryptosporidiosis, a 
form of gastroenteritis. 

 The most common causes of 
catching Cryptosporidium are via 
water based methods. Individuals 
who drink fluids contaminated with 
the faeces of an infected person 
or animal, or those who swallow 
contaminated recreational water by 
mistake are likely to become infected 
themselves. Furthermore, eating 
foods washed in contaminated water, 
such as salad, is frequently associated 
with the cause of developing Crypto. 

Other causes of Crypto include, but 
are not limited to, transmission from 
surfaces contaminated by infected 
faeces or improperly washed hands 
after coming into contact with an 
infected person and touching your 
hand to your mouth. The resilience 
of the parasite, despite the presence 
of chlorination, has led to swimming 
pool contamination being a leading 
cause of the disease. 
 Individuals who are infected by 
Crypto are subsequently likely to suffer 
unpleasant symptoms of varying 
severity, the onset of which generally 
tends to be 3 to 12 days after coming 
into contact with the parasite. In line 
with the water-borne nature of this 
illness, the most common symptom 
is watery diarrhoea. This can often 
be accompanied by stomach pains, 
vomiting, dehydration and fever.  
These symptoms can last for a 
varying period of time after becoming 
infected based on an individual’s 
immune system. 
 In order to safeguard against 
the spreading of Crypto in relation 
to swimming pools, it is important to 
consider the policies in place. Are 
there signs informing guests not to 
enter the pool if they have diarrhoea 
or other faecal related illnesses? Are 
policies in place to sufficiently deal 
with faecal accidents in swimming 
pools? Do such policies outline 
different steps for solid and liquid 
contaminated stools? What toilet 
cleaning procedures are in place? 

Pathogens and the Legal Implications  
of Pathogens Found in Pools  

(Based on an ISPE Seminar presentation  
by Clare Pearson of Irwin Mitchell LLP) 

 
Cryptosporidium 
This parasite that has the protection 
of an outer shell, allowing it to 
survive outside the body and in 
chlorine conditions, has led to a 
number of claims being brought by 
individuals suffering from the effects 
of digesting this parasite both in the 
UK and abroad. Most cases arise out 
of illness sustained on holiday at a 
location where there has been 
access to and use of a swimming 
pool or spa. This living organism is 
known as Cryptosporidium (‘Crypto’) 
and leads to the development of the 
bowel infection, cryptosporidiosis, a 
form of gastroenteritis.  

 

  
 The most common causes of 
catching Cryptosporidium are via 
water based methods. Individuals 
who drink fluids contaminated with 
the faeces of an infected person or 
animal, or those who swallow 
contaminated recreational water by 
mistake are likely to become infected 
themselves. Furthermore, eating 
foods washed in contaminated water, 
such as salad, is frequently 
associated with the cause of 

developing Crypto. Other causes of 
Crypto include, but are not limited to, 
transmission from surfaces 
contaminated by infected faeces or 
improperly washed hands after 
coming into contact with an infected 
person and touching your hand to 
your mouth. The resilience of the 
parasite, despite the presence of 
chlorination, has led to swimming 
pool contamination being a leading 
cause of the disease.  
 Individuals who are infected by 
Crypto are subsequently likely to 
suffer unpleasant symptoms of 
varying severity, the onset of which 
generally tends to be 3 to 12 days 
after coming into contact with the 
parasite. In line with the water-borne 
nature of this illness, the most 
common symptom is watery 
diarrhoea. This can often be 
accompanied by stomach pains, 
vomiting, dehydration and fever.  
These symptoms can last for a 
varying period of time after becoming 
infected based on an individual’s 
immune system.  
 In order to safeguard against 
the spreading of Crypto in relation to 
swimming pools, it is important to 
consider the policies in place. Are 
there signs informing guests not to 
enter the pool if they have diarrhoea 
or other faecal related illnesses? Are 
policies in place to sufficiently deal 
with faecal accidents in swimming 
pools? Do such policies outline 
different steps for solid and liquid 
contaminated stools? What toilet 
cleaning procedures are in place? 
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These are just a few of the questions 
that need to be asked and adequately 
answered when investigating a 
Crypto claim. 

Other Pathogens
 Drinking water usually contains 
the bacteria Pseudomonas and 
is generally harmless to humans. 
However, the Aerugionasa form can 
become dangerous to individuals 
who are immunosuppressed. 
Pseudomonas Aerugionasa is one of 
several other water-borne illnesses, 
in addition to Crypto, that require 
attention, for example, Giardia 
which arises when contaminated 
food or water is ingested. Symptoms 
are slightly different but equally 
unpleasant to that of Crypto and 
include explosive diarrhoea, projectile 
vomiting and lethargy. The bacterium 
E-Coli lives in the intestines and 
aids digestion. However, when it 
spreads into other parts of the body, 
severe stomach upset can arise. The 
transmission of this disease can take 
place when water is contaminated. 
Its severity can reach all the way to 
permanent kidney damage or even 
death in certain individuals, with 
children being most badly infected.

Legal Implications
 When investigating a water- 
borne illness claim there are a number 
of factors that need to be considered 
relating to the proper maintenance of 
the swimming pool: 

	It is essential that there 
is proper filtration of the 
pool. For busy public pools, 
which is where the majority 
of issues arise, medium 
rate filtration is usually the 
appropriate method 

	Backwashing, in particular 

what time of day this is 
done, is a necessary step of 
investigation 

	Filters need to be allowed the 
appropriate amount of time to 
‘ripen’ 

	Is the flocculation 
continuous? 

	Proper supervision, in the 
form of a lifeguard, should 
be taking place, with such 
individuals implementing the 
faecal accident policy 

 
      
 
 
    

When investigating a water-borne
illness claim there are a number of 
factors that need to be considered 
relating to the approach to prevention:

	Is there encouragement, in 
the form of signage, not to 
bathe when suffering with 
diarrhoea? 

	Is there encouragement of 
pre-swim showering? 

	Is there encouragement of 
guests reporting awareness 
of illness?

	Is there encouragement to 
use proper baby changing 
facilities? 

  In terms of the law relating to 
pathogens in pools there are a 
number of different sources that are 
of importance. These include the 
Package Travel Regulations, the 
Athens Convention and the local law 
of the country the claim arose in. 

These are just a few of the questions 
that need to be asked and 
adequately answered when 
investigating a Crypto claim.  
 
Other Pathogens 
 Drinking water usually contains 
the bacteria Pseudomonas and is 
generally harmless to humans. 
However, the Aerugionasa form can 
become dangerous to individuals 
who are immunosuppressed. 
Pseudomonas Aerugionasa is one of 
several other water-borne illnesses, 
in addition to Crypto, that require 
attention, for example, Giardia which 
arises when contaminated food or 
water is ingested. Symptoms are 
slightly different but equally 
unpleasant to that of Crypto and 
include explosive diarrhoea, 
projectile vomiting and lethargy. The 
bacterium E-Coli lives in the 
intestines and aids digestion. 
However, when it spreads into other 
parts of the body, severe stomach 
upset can arise. The transmission of 
this disease can take place when 
water is contaminated. Its severity 
can reach all the way to permanent 
kidney damage or even death in 
certain individuals, with children 
being most badly infected. 
 
Legal Implications 
 When investigating a water- 
borne illness claim there are a 
number of factors that need to be 
considered relating to the proper 
maintenance of the swimming pool:  
 It is essential that there is 

proper filtration of the pool. For 
busy public pools, which is 
where the majority of issues 
arise, medium rate filtration is 
usually the appropriate method  

 Backwashing, in particular 
what time of day this is done, 

is a necessary step of 
investigation  

 Filters need to be allowed the 
appropriate amount of time to 
‘ripen’  

 Is the flocculation continuous?  
 Proper supervision, in the form 

of a lifeguard, should be taking 
place, with such individuals 
implementing the faecal 
accident policy  
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01245 422800

WATER TESTING








01245 422800 
info@cavendishlaboratories.com
www.cavendishlaboratories.com 
Millers Barn, The Warren Estate, Lordship Road, 
Writtle, Chelmsford Essex CM1 3WT

 When considering the local 
standards it is important to filter which 
ones are applicable. For example, 
in some jurisdictions such as the 
Balearics there is a very strict law that 
all pools should be “pathogen free”. 
Where local standards are not of such 
a strict nature, it is widely regarded 
that maintenance to a reasonable 
standard is what will be considered.  
Therefore, it is for the person bringing 
the claim to prove that on the balance 
of probabilities, there was a breach of 
health and hygiene standards (with 
reference to the local standards) and 
such a breach caused the illness 
suffered. 
 When ‘pathogen in pools’ claims 
arise there are several common 
defences that can be raised. The 
argument that the person ate/
drank/swam outside of the resort or 
equivalent in question is frequently 
used as it suggests the illness 
could have been contracted from an 
external source. Another argument 
that is common to our ears, as 
solicitors dealing with illness abroad, 
is that the Defendant did not have 
time to take preventative measures 
prior to the person contracting the 
illness because they swam past a 
faecal release immediately after it 
happened. The most obvious defence 
is that the pool complied with the local 
standards. 
 In order to investigate and 
respond to such defences there 
are a number of documents 
relating to the pool that should 
be requested. These include, but 
are not limited to: filtration and 
flocculation records, faecal accident 
plans and their implementation, 
chlorination and hyperchlorination 

documents, inspection records 
and associated licences given to 
the pool maintenance staff. All test 
results from the pool should also be 
requested.
 The water-borne diseases that 
have been discussed above are a 
prevalent presence in swimming 
pools in the UK and abroad. It is 
imperative that the correct procedures 
and maintenance protocols are in 
place in order to combat the spread 
of such pathogens. 

Nichola Blackburn A.Inst.L.Ex 
Senior Paralegal 
International Travel Litigation 
For and on behalf of 
Irwin Mitchell LLP 
Birmingham 
Phone: 0370 1500 100 ext. 5184
Nichola.Blackburn@IrwinMitchell.com
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A Simple Matter of Entasis 
John Dawes, FISPE. 

 
Editor Ross, referring to the recent 
(Jan. 2017) article Inspirational 
Pools – in every country, asked 
“Could we make a bit more of your 
extensive archive, as a separate 
thing?” Well, in answer, here’s an 
added-value pool design that made 
good use of the unique Knowledge-
base, or Pool & Spa archive.  

A few years ago, a client who 
had bought an English castle 
wanted to install a swimming pool 
in the bailey grounds, providing it 
was sympathetic to the 
surroundings and simple in design. 
A literature search highlighted De 
Architectura, known today as The 
Ten Books on Architecture by 
Vitruvius. He was a 1st Century BC 
author architect-builder who 
described the early orders of Greek 
Classical columns, such as Doric, 
as bulging slightly – their diameter 
decreasing from the base upwards. 
The convex curve in the pillar 
imitated strength and emphasised 
aesthetic shape, known as Entasis.  

As a result, a simple pool-
shaped rectangle of length-to-
breadth proportion 2:1 and bulging

slightly was developed for the 
castle site. It also included two 
stone columns on the decking with 
a carved base standing in the 
centre of the water. That Doric pool 
design won the contract (see Doric 
Pool photo).  

 

 
Doric Pool 

 
Nowadays, when asked, “What 

do you do for a living?” I usually 
reply with, “I’m a freelance writer.” 
“Oh, what do you write about?” 
“Swimming Pools . . .” The 
questioner usually queries, 
“Whatever is there is to write about 
on that!” I normally answer, 
“Everything under the sun”.  

 
 
 
 
 
 
 
 
 
 
 

John Dawes, FISPE.
A Simple Matter of Entasis
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The Pool & Spa archive has 
inspired many journalistic ideas. 
For example, it has led to the 
nudist magazine Health & 
Efficiency with its natural bathing 
selection of “Sun-arise Solar Age”. 
Then there’s, Professional 
Engineering with “The Greenhouse 
Effect: implications for industry”, as 
well as The New Scientist taking “A 
Dip in the Energy Store”. Notably, 
“Churchill the Engineer working as 
a pool builder” appeared in New 
Zealand Gardner, while the ISPE 
Magazine covered “Colonel Bird’s 
Bath in South Africa”.  

Innumerable watery words have 
been published over the years 
relying upon the huge fund of 
technical information found in the 
unique Knowledge-base, which, in 
my retiring years, I can hand-over, 
for a reasonable price, to guide and 
inspire your building projects. 

 

 

ISPE Seminar Idea 
ISPE Fellow & multi-award winner, 

Ron Stempfer has offered to 
present an ISPE Seminar (with 

assistance from suitably 
experienced co-hosts, to be 

confirmed) on the subject of Pool 
Shapes or Pool Designs. 

Swimming Pools do not have to be 
rectangular and Ron has, over his 

37 years in design, amassed a 
huge catalogue of options when it 

comes to designing a pool. 
If you would be interested in 

attending a seminar, probably in 
the Gatwick area, on this subject or 

would like further details, please 
email ross@ispe.co.uk and we’ll 

see what sort of response we get. 

OFFERS INVITED 
for the comprehensive 

SWIMMING POOLS, BATHS & 
SPAS 

KNOWLEDGE-BASE 
collected by John Dawes and 

comprising: 
194 hardback & softback books of 

serious facts 
and lighter pleasures for ready 

reference or study; 
642 technical reports and research 

papers; 
hundreds of photographic prints; 

all organised across 16 chapters of the 
ISPE HANDBOOK 

Design & Planning of Swimming 
Pools. 

A pdf booklist of the 194 pool books 
is available and can be emailed to you 

by: 
johnadawes@yahoo.co.uk 
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Wilson’s Travels 
The good thing about accident 
investigation is the opportunities it 
presents to travel and fulfil some of 
the diverse parts of my bucket list. 
 This particular case was at 
Katowice, Poland  and the victim 
involved was only available for 
interview on a weekend, so a plan 
formed in my mind; a mini tour. This 
would present the opportunity to 
visit Auschwitz and 
Birknau museums, Schindler’s 
factory and explore the depths of a 
salt mine. So with my posse 
consisting of Son-in-law Gary and 
Grandsons, George and Tom we 
journeyed out on a cold Friday 
Bristol morning for the weekend to 
an even colder, Krakow airport 
morning.  
 As usual as with taxi drivers 
everywhere, the shyster at the 
airport overcharged us for our trip 
to the Floryana Hotel, a pleasant 
hotel conveniently situated, slap 
bang,  in the centre of Krakow. 
 Pleasant yes, as long as you 
don’t need an elevator, which of 
course, I did. This however 
provided excellent training for our 
visit to the salt mine but at least 
there, they had elevators for part of 
the descent into the bowels of the 
Earth. 
 I naively thought that I would 
be able to use Euros out there, but 
they have sensibly  retained their 
own currency, the Zloty, about five 
to one pound Sterling, or more 
important; 10 Zloty to a pint of 
lager, result! This was of special 
significance as it was a six nations 
weekend so it meant much of our 
experiences revolved around being 

in sports bars to watch the three 
games. Well, I appreciate the lager 
there was strong but I was totally 
unprepared for what I witnessed in 
the toilets, a sign over a stainless 
steel sink urging its use for 
‘chucking up’, which I thought was 
quite ‘chunderful’. 

 

 
The Vomitarium -  Allen doesn’t say 

if any of his party used it. 
 

 One more incredible thing 
was although Krakow  appeared to 
be populated by British hen & stag 
parties, the streets were incredibly 
clean and free from the detritus we 
commonly find on our UK  streets, 
especially at weekends. 
 Yet another wish I harboured 
was to travel in a Trabant, the car 
famously described in Time 
Magazine as “the car that gave 
Communism a bad name”. 
Powered by a two-stroke pollution 
generator that maxed out at an ear-
splitting 18 hp, the Trabant was a 
hollow lie of a car constructed of 
recycled worthlessness (actually, 

Wilson’s Travels
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the body was made of a fiberglass 
reinforced with recycled fibres like 
cotton and wood). So did it live up 
to its publicity? No, not really, 
because in the five kilometres I 
travelled in it, it never broke down 
once, but was it noisy? Yes, ear 
splitting. Was it uncomfortable? 
Yes, bone crunchingly. Was it 
slow? Yes, ponderously. Do I 
regret the experience? No never!  
 I did ask the driver if he would 
take me to Katowice, about 70 km 
away, this raised a smile on his 
face as he confided with me: “Tyu 
mogą być poważne ten samochód 
jest bardzo zawodna”. Which 
according to Google translate was; 
“don’t take the urine, this car is too 
unreliable!” 
 

 
A piece of 

automotive history? 
 
 The Schindler Factory is at 
Podgórze and we arrived there 
safely for yet another emotive visit.  
 This however did not 
compare with Saturday’s visit to 
Auschwitz that was so emotive and 
the sight of numerous rooms full of 
human hair, glasses and shoes 
defies belief, although I know it to 
be true. It is difficult to comprehend, 
to understand how these victims 

were housed and treated by other 
fellow ‘humans’.  
 

 
Allen in front of the Auschwitz gate. 
 

 The gate (see picture) says 
‘Arbeit macht frei’ and translates as 
‘work sets you free’, greeted 
millions of predominantly Jewish 
prisoners arriving there. This sign is 
a replacement for the original that 
was stolen in 2009. The walk 
around Auschwitz, I found 
exhausting at both emotional and 
physical levels so I sat out the 
Birkenau part, preferring to sit in a 
warm restaurant, feasting upon 
beetroot soup with dumplings 
followed by pork meatloaf with 
mushrooms, all washed down with 
Tyskie lager. 
Next scheduled trip Asia pool & 
Spa Expo in Guangzhou, China in 
May where I am speaking on the 
dangers of entrapment, unless 
something comes up in the interim. 
我会在那里见到你 
Allen J Wilson FISPE, Tech IOSH 

www.studiesinwork.co.uk 
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Product Profile 
Certikin’s OC-1 revolution gathers momentum 

 
Since Certikin announced its 
worldwide exclusive distributorship 
of the ground breaking OC-1 in 
January of last year, the filter media 
has acquired a growing fan base 
and is now being used and tested 
in over 40 countries worldwide 
where it is fast becoming the 
filtration media of choice. As the 
pool market moves increasingly 
towards energy efficient ‘green’ 
products, OC-1 fits perfectly  into 
this trend. Are you keeping ahead 
of the curve?  
 Certikin’s British manufactured 
OC-1 filter media is tearing up the 
textbook on traditional methods of 
entrapment filtration. In contrast, OC-1 
works through settlement and cleverly 
harnesses advances in pump 
technology and variable speed 
pumps/controllers to make massive 
energy savings.  
 By replacing commonly used 
media (such as sand and glass) with 
OC-1 it is possible to reduce the head 
loss in the filtration system; filter with a 
constant flow (regardless of debris 
entrapment) and significantly reduce 
running energy costs whilst still 
filtering to the equivalent standard as it 
can be used with a smaller pump or a 
variable speed pump or controller. 
OC-1 filtration media is suitable for 
use on all pools and spas, be they 
domestic, commercial or 
hydrotherapy.  
 It is easy to convert an existing 
sand filter for use with OC-1 with a 
simple lateral modification. Further 
details of the conversion can be found 
at  www.oc-1filtrationmedia.com 
 Certikin’s Commercial Manager, 
Steve Nelson says: '”OC-1 is a 
change in mindset. Since the launch 
of OC-1, we have had superb 

feedback and have new installations 
and the upgrading of existing sand 
filters every week. The advantages for 
the installers are beginning to be fully 
appreciated.” 
Why YOU should switch to OC-1 
 Reduces energy consumption 

– OC-1 maintains constant flow 
rates, even when the media 
becomes dirty. No downtime is 
required for heating/salt 
chlorinators/heat pumps going 
out on low flow. The constant 
flow means pumps can be run 
at lower speeds, thus saving 
energy. 

 Huge capacity for debris 
collection – OC-1 offers over 
20 times the capacity of sand or 
glass. 

 Reduced requirement for 
backwashing and a more 
efficient backwash - Reduces 
water consumption, chemical 
usage and heating.  

 Lightweight - Can even be 
shipped inside a filter, easy to 
handle and super quick and 
easy to install. 

 Less maintenance - lasts 
longer than sand, reduces 
pressure in the system, 
extending the life of equipment. 

 Filters to International 
swimming pool standards. 

 Suitable for ALL installations 
- domestic or commercial, 
outdoor or indoor, new 
installations or existing filters. 

 Recyclable at the end of 
product life. 

 Payback typically 6-12 months. 
Put to the test 
 Certikin’s findings are replicated 
by the results from the Institut de la 
Filtration et des Techniques 

Product Profile
Certikin’s OC-1 revolution gathers momentum
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Séparatives (IFTS). The benchmark 
for any filtration media in Europe is 
EN16713-1. The European standard 
states that a minimum reduction in 
turbidity of 50% must be achieved in 
this test. OC-1 achieved an amazing 
93.7% after 20 cycles.   
 Retention Capacity Test: This 
test is designed to measure the 
amount of test dust retained by the 
filter media by adding particulate at 
regular intervals until the turbidity rises 
or the differential pressure rises by 
more than 0.7bar.     
 Traditional filtration media tends 
to last around 3.5 hours but after an 
impressive 9 hours IFTS had to stop 
the test on OC-1 as they ran out of 
time.  Within this time neither the 
turbidity nor the pressure had risen 
and OC-1 retained 96.1% of the 
particulate added to the test system. 
 Therefore the retention 
capabilities of OC-1 far exceeded that 
of the EN16713-1 test procedure 
making it one of the top performing 
media at this test. 
 Particulate Retention Effi-
ciency and Retention Capacity test: 
The aim of this test is to define the 
size of particulates that the media can 
remove after one pass and also 
identify the amount of dust needed to 
be added to the filter for the capacity 
test whereby the differential reaches 
0.7 bar. 
 On a single pass, the filtration 
efficiency and retention of OC-1 was 
an average of 81% of 10 micron 
particulates, 90% of 14 micron and 
99% of 20 micron. It also retained 10-
11% of 1 micron particles per pass.  
Contaminant was constantly added for 
a period of 8 hours and during this 
time a total of 154 grams of test dust 
was added, the differential pressure of 
the OC-1 did not rise.  The defining 
limit of the retention capacity test was 
not reached and therefore OC-1 

exceeded the capabilities of the lab to 
test it to EN16713-1.  OC-1 is the only 
filter media IFTS has ever tested that 
could beat the test itself! 
OC-1 gets its own filters 
 Two new filters, specifically 
designed to work in perfect harmony 
with OC-1 media for both domestic 
and commercial installations, have just 
been introduced. The Commercial 
version can be supplied complete 
with the OC-1 media already 
preloaded and allows quicker 
installation and avoids having to load 
sand or glass into the tanks on site.  
The Domestic version comes ready 
for the media to be installed and is 
easy to ship and quick to install.  The 
OC-1 Filter range covers all 
applications from small domestic to 
the largest commercial installations.  
Fantastic opportunity for Export  
 “OC-1 is super lightweight – a 
benefit particularly appreciated by the 
export market,” says Jon Maskell, 
Certikin International Business 
Manager.  “It is now possible to ship 
filters around the world with the media 
already inside. This saves 
transportation costs and also time and 
effort on site. The benefits of using 
OC-1 are enormous, it truly is a 
revolutionary product.” 
 An OC-1 filtration system was 
installed by Westcountry Leisure at 
the new Dartmouth Indoor Swimming 
Pool. Westcountry’s  Mark Gilpin says: 
“OC-1 has reduced the pump current 
and running costs dramatically. To be 
honest, I am amazed at just how 
efficiently it does work and the results 
it achieves.  I think it justifies the title 
of a revolutionary product.” 
 
 

Contact Certikin now on  
01993 777200 for your free sample. 

www.oc-1filtrationmedia.co.uk 
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Situations Vacant 
For full details see 

www.ispe.co.uk - Situations 
Vacant. 

 

Field Service Engineer  -  
Dripool, Hampshire 

 

Swimming Pool Service Engineer-  
Spruce Pools, Wiltshire and 

surrounds. 
 

Pool and Spa Service and 
Maintenance Engineer -  

Pools & Spas Windlesham, Surrey 
 

Experienced Quantity Surveyor -  
Construction Industry (Swimming 

Pools) and  
Swimming Pool Service Engineer -  

Aqua Platinum - London and 
surrounds. 

 

Two experienced Service Engineers 
and  

Experienced Contract Manager -  
London Swimming Pool Co. -  

London and South East 
 
Email Addresses - Have we got your 
email address?  Chances are, no we 
haven’t.  
 If you have not received an 
email from the ISPE office in the last 
six months, please email me your 
email address, with the words “ISPE 
Email Address” in the subject line.  We 
promise not to pass your details on to 
any other organisation and we will 
only email you with items relevant to 
your Institute membership, such as 
news of seminars, publications etc.  
You will not receive sales pitches from 
any third party.   
 Please email ross@ispe.co.uk 
today. 
ISPE Logo - May we remind all 
members that the ISPE logo may NOT 
be used by members. This includes 

adverts, headed paper, business 
cards and company vehicles, as well 
as on websites.  ISPE membership is 
personal to the individual and we do 
not have corporate membership.  It is 
perfectly acceptable to state that you 
are a Technician, Associate, 
Associate member or Member of the 
ISPE, and use the relevant letters 
after your name on any business or 
personal stationery, but please do 
not use the logo. 
Free Publicity - If you have a news 
story, company or product profile, 
product launch, case history, 
interesting project, have something 
to celebrate, or just want to let your 
fellow members know about you 
and/or your company’s activities, just 
tell us. It’s all free publicity! 
Yes or No? -  On the ISPE 
Application for Membership and 
Student Registration forms it states 
the following: “Please state whether 
you wish Institute correspondence to 
be sent to your home address, or to 
your company address 
..........................”.  About half the 
forms we receive simply say “Yes”!  (If 
anyone is wondering, we rather 
thought people would write “Home” or 
“Company”.) 
 

Profitable Business for Sale 
Swimming pools, hot tubs  

and related products. 
Long established sales, installation 
and maintenance business based in 
Shropshire with retail showroom in 

sought after location. 
Excellent reputation, sole supplier for 

major brands, room for expansion, 
turnover £450k p.a. 

Husband and wife team  
and sale due to retirement. 

For further details please contact 
Roger on 07814 750561. 
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The revolutionary and unique 
underwater drill.

14 Hanborough Business Park  Long Hanborough  Oxfordshire OX29 8LH 
Tel: +44 (0) 1865 988346  Fax: +44 (0) 1865 598990  Email: nemo@fairlocks.co.uk

www.fairlocks.co.uk
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