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Our account customers don’t get a
salesman, they get an expert.

Unlike most other wet leisure distributors, our account managers have a field of
expertise, not a region.
Simon here specialises in heat pumps. He can tell you which brand will be best for your
installation, what size it should be and how best to install it. Only then will he sell it to
you.
Account customers are looked after by a manager who is most appropriate to their
business, but all of our experts are on hand to give you the technical support and advice
that you need.
Call any of our customer service team on 01271 378 100 and tell them what’s important for
you today.

Phone: +44 (0) 1271 378 100 | Web: www.goldenc.com
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NOTICE TO ALL READERS
NOTICE TO ALL READERS

Articles and advice in the ISPE Magazine are for
Articles and advice in the ISPE Magazine are for
guidance only. Further professional advice should
guidance only. Further professional advice should
always be sought before acting upon, or refraining
always be sought before acting upon, or refraining
from acting upon, a course of action. Health &
from acting upon, a course of action. Health &
Safety is of paramount importance and the correct
Safety is of paramount importance and the correct
PPE (personal protective equipment) should
PPE (personal protective equipment) should
always be utilised before undertaking any job.
always be utilised before undertaking any job.
If in doubt, ASK!
If in doubt, ASK!

Tel. : 01622 83 28 00
Fax. : 01622 83 18 80
E-mail : info@procopiuk.co.uk
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FrontCover
Cover Picture
Front
Picture
We are grateful to ISPE member
Shaun Newson for supplying the
front cover picture and others of a
pool
‘Newson Swimming Pools’,
from Norwich, built in Norfolk.

Pool Size - 40 x 20ft c/w 6ft R/E
Pool Construction - PSS System
– Reinforced concrete.
Pool Finish - Tileband c/w
Quartzone walls and floor.

Filtration - Starite Pump C/W Atika
Filter.

Heating - Certikin oil-fired pool
heater.
Additional work - Access steps,
patio area, retaining wall and lounge
area.
www.newsonpools.co.uk
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Editorial
Editorial
With the 'Season' firmly upon us, in
the ISPE office there is a slight
pause for breath in April and May
before it all starts again, with this
Magazine and then hundreds of
invoices in late June.
As I type this, I am reflecting
that on July 1st 2019, I will have
completed 30 years of working for
the ISPE!
I am still seen by many as the
'new boy', having worked alongside
Molly for the first 24 years. It has
been an interesting time, with every
year, broadly the same, but every
day completely different!
Over thirty years I have
attended (and organised) around 100
ISPE Seminars and been on
(organised) the ISPE stand at
numerous
SPATEX
exhibitions,
meeting lots of people along the way.
Talking of SPATEX, the next
instalment will be with us soon and
we are now in the process of starting
to think about the ISPE programme
of Workshops for SPATEX 2020.
We have almost finished plans
for the next ISPE Seminar, the 122nd,
to be held on 10th October (more
details soon) and plans are well
under way for the next ISPE
Filtration Workshop (5th November)
and then, hopefully, another 'Backto-Basics' ISPE Revision Seminar
just after SPATEX.
If you haven't enrolled onto the
ISPE CPD scheme yet, remember it
is open (free) to all ISPE members
and non-members and gives people
the opportunity to keep a formal
record of training they undertake.
I raise a glass to all of you as I
celebrate my 30th. Cheers!
Keep busy!
Ross Alcock - June 2019.
ISPE MAGAZINE Vol. 30 No. 2

10 times quieter than a normal On/Off Heat Pump
Quieter than a Domestic Fridge in Silent mode

Quiet DC ventilation system and Mitsubishi DC inverter compressor

Full-inverterTM Technology

(All models have softer start technology )

COP up to 15 at Air 260C / Water 260C /Humidity 80%
COP up to 8 at Air 150C / Water 260C /Humidity 80%

VARI SPEED - ALL MODELS

Full speed at start of season for fast heating. Then Slower speeds
once pool water is near to set temperature. Resulting in slower
speed operation and reduced running costs for rest of the season!

7 years warranty on compressor
2 years parts warranty

Operates at air -70C below zero
Maximise your pool season with heating
capabilities at Air Temp down to -70C

NEW WiFI
CONNECTIVITY
and App for 2019

Tel
01293 546 126 / 01268 273 040
Fax 01293 528 442 / 01268 273 041
email info.uk@scppool.com / POOL360
ISPEOffice
MAGAZINE
Vol. 30
No. 2/ 1 Church Road / Lowfield Heath / Crawley / West Sussex /RH11 0PQ
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SPATEXlays
laysthe
the Foundation
Foundation for
SPATEX
for
2020
SPATEX
lays
the
Foundation
for2020
2020
Using
Using some
some of
of the
the profits
profits raised
raised
from
its
annual
Exhibition,
from its annual Exhibition, SPATEX
SPATEX
is
launching
the
SPATEX
is
launching
the
SPATEX
Foundation
a
major
new
Foundation - a major new initiative
initiative
to provide
provide funding
funding for
for the
the benefit
benefit of
of
to
all
all in
in the
the wet
wet leisure
leisure industry.
industry.
SPATEX
Director,
Chris
SPATEX
Director,
Chris
Hayes,
says:
“I
am
delighted
Hayes, says: “I am delighted to
to
announce
announce that
that SPATEX
SPATEX is
is leading
leading
the
the way
way in
in launching
launching this
this important
important
industry enterprise.
enterprise. SPATEX
SPATEX has
has
industry
raised
raised and
and distributed
distributed over
over a
a
staggering
£1.6 million
staggering £1.6
million in
in its
its 2424year
year history.
history. The
The establishment
establishment of
of
the
Foundation
the Foundation is
is a
a more
more
formalised way
way of
of distributing
distributing these
these
formalised
funds
funds and
and is
is open
open to
to everyone
everyone in
in
the
the industry
industry who
who can
can demonstrate
demonstrate a
a
reasonable
reasonable case
case for
for funding.
funding. We
We
welcome
welcome applications
applications from
from all
all
individuals,
companies
and
individuals, companies and bodies.”
bodies.”
The directors
directors of
of SPATEX,
SPATEX, the
the UK’s
UK’s
The
ONLY
dedicated wet
ONLY dedicated
wet leisure
leisure Show,
Show,
have identified
have
identified four
four categories
categories for
for
which
applications
which applications are
are invited:
invited:
Training (e.g.
work on
on developing
developing
Training
(e.g. -- work
a suitable
suitable industry
industry course
course or
or a
a
a
bursary to
to undertake
undertake a
a relevant
relevant
bursary
course
course to
to become
become a
a tutor).
tutor).
Education
(e.g.
to
develop
a
Education (e.g. to develop a
course,
or
to
provide
materials
for
course, or to provide materials for
the
the benefit
benefit of
of the
the industry).
industry).
Research (e.g.
(e.g. a
a response
response to
to multimultiResearch
agency
agency groups
groups to
to contribute
contribute
towards
towards the
the cost
cost of
of research
research to
to
benefit
the
industry).
benefit the industry).
Other
(this
Other Support
Support
(this category
category
covers any
any other
other possible
possible bids
bids that
that
covers
might
might be
be submitted
submitted by
by groups
groups or
or
individuals).
individuals).
So,
So, how
how to
to make
make an
an
application?
The
SPATEX
application?
The
SPATEX
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Foundation
Foundation is
is overseen
overseen by
by the
the
SPATEX
Directors
and
SPATEX
Directors
and
applications
can
be
made
applications
can
be
made
throughout
the
year
using
throughout the year using the
the
Foundation
form available
available from
from the
the
Foundation form
SPATEX
SPATEX office.
office. Subject
Subject to
to the
the
committee’s
committee’s approval,
approval, the
the awarding
awarding
of
monies
may
either
be
of monies may either be immediate
immediate
or
or subject
subject to
to a
a delay
delay while
while the
the funds
funds
are
topped
up
from
the
are topped up from the profits
profits of
of
future SPATEX
SPATEX shows.
shows.
future
For more
more details,
details, please
please
For
email
info@spatex.co.uk
adding
email info@spatex.co.uk adding the
the
subject
heading
‘SPATEX
subject
heading
‘SPATEX
Foundation’.
Foundation’.
And,
And, in
in other
other news…
news…
SPATEX 2020
2020 has
has got
got off
off to
to a
a
SPATEX
flying
start
with
returning
flying
start
with
returning
companies
companies requesting
requesting even
even bigger
bigger
stands and
and a
a slew
slew of
of new
new exhibitor
exhibitor
stands
names
all a
a healthy
healthy reflection
reflection of
of
names -- all
the
industry
and
a
testament
to
the
the industry and a testament to the
success
success of
of this
this year’s
year’s Show.
Show.

Helping to kick-start the
Helpingis to
toa kick-start
kick-start
the
Helping
the
campaign
bright, easycampaign
is
a
bright,
easy-tocampaign
is
a
bright,
easy-toto-navigate
SPATEX
website
navigate
SPATEX
website
navigate
SPATEX
website
www.spatex.co.uk
featuring
www.spatex.co.uk
featuring
new
www.spatex.co.uk
featuring
new
new
graphics,
up-to-the-minute
graphics,
up-to-the
minute
graphics,
up-to-the
minute
information
information on
on exhibitors
exhibitors and
and all
all
information
on
exhibitors
and
all
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you need to know about
you
about the
the Show,
Show,
whether
you’re
a
visitor
or
you
need
to
know
about
the
Show,
whether
visitor or exhibitor.
exhibitor.
Information
ononaseminar
and
whether
you’re
visitor
ortopics
exhibitor.
Information
seminar
topics
speakers
will
be
added
as
itit
Information
on
seminar
topics
and
and speakers will be added as
becomes
available.
speakers
will
be
added
as
it
becomes available.
becomes available.
Entering
21st year,
Entering her
her 21st
year,
Organiser
of the
Entering
her wet
21st leisure
year,
Organiser
of the
wet
leisure
Industry’s only
dedicated
Show,
Organiser
of the
wet leisure
Industry’s
onlysays:
dedicated
Show,
Michele Bridle,
“We have
got
Industry’s
only dedicated
Show,
Michele
Bridle,
says:
“We
have
lots of new
ideassays:
for the
2020
Show
Michele
Bridle,
“We
have
got
got
lots
of new
ideas
for
the
2020
–
our
visitors
can,
of
lots
of exhibitors
new
ideasand
for the
2020
Show
Show
– our
exhibitors
and
visitors
course,
expect
the can,
usual
–
our exhibitors
andallvisitors
of
can,
of course,
usual
ingredients
butexpect
with
an
exciting
course,
expect
all all
thethe
usual
ingredients
withwillan
anmake
exciting
added twist but
which
the
ingredients
but
with
exciting
added
twist which
whichwill
make
Show twist
look
and
feelwill
entirely
added
make
the
refreshed.
this
space
for
the
lookand
and
feel
entirely
ShowShow
lookWatch
feel
entirely
further
details.”
refreshed.
Watch
this
space
refreshed.
space for
for
further
details.”
further

Chlorination

SPATEX 2020, Tuesday 28th to
th
Thursday
30th Tuesday
January at
SPATEX
2020,
28the
to
th
Ricoh
Arena,30Coventry
CV6
6GE.
Thursday
January
at the
Exhibitors
please contact:
Ricoh
Arena, Coventry
CV6 6GE.
helen@spatex.co.uk
or
Exhibitors
please contact:
michele@spatex.co.uk
helen@spatex.co.uk
or
Tel:
+44 (0) 1264 358558.
michele@spatex.co.uk
Tel: +44 (0) 1264 358558.
The ISPE is delighted to have been
asked
to put
together to
a Technical
The
ISPE
is delighted
have been
Programme
ISPE Workshops
for
asked to putoftogether
a Technical
SPATEX
Programme
of ISPE2020.
Workshops for
We welcome
suggestions
for
SPATEX
2020.
presentation
topics
and offers
We welcome
suggestions
forto
present generic
20-30
presentation
topics
and minute
offers to
workshops
from
exhibiting
present
generic
20-30
minute
companies.
workshops
from exhibiting
Please email
ross@ispe.co.uk
companies.
Please email ross@ispe.co.uk

Our pioneering electrochlorination
technology provides a low hazard
method of on-site sodium hypochlorite
production. Using only salt, water and
electricity, our innovative Hyprolyser
range delivers safety by design.

UNCOMPROMISING WATER DISINFECTION SYSTEMS
For more information on our products and services:

call 01254 350180 or visit www.gaffey.co.uk

ISPE MAGAZINE Vol. 30 No. 2

5

AnOverview
Overview of
of Water
Water Testing
An
Testing
and Balanced
Balanced Water
and
Water
We are grateful to Colin Day, FISPE for providing a summary of his ISPE
Seminar presentation from the 121st ISPE One-Day Seminar held in March
2019. Copies of the complete original presentation may be obtained free of
charge by emailing ross@ispe.co.uk.
Everyone would agree that water is a vital element of every swimming pool or
spa – without water you simply have an empty vessel or hole in the ground. If
this water is left with no action taken, it would quickly deteriorate and become
contaminated. Therefore the water needs to be treated both physically and
chemically to ensure that it remains in a usable condition. In turn, this means
that the water has to be tested on a regular basis - but why do we have to
test?
We need to ensure that:
• The water is safe
• The water is comfortable
• There is sufficient treatment
• We look after the pool and plant
• We control the cost of chemicals used
• We are compliant with guidelines
Our operating procedures will probably be telling us to test chlorine and pH
on a regular basis and a lot of us will be thinking, ‘that’s it’, ‘that’s all we have
to do’. However, even if these two parameters are perfect and indicate that all
is well with the water, this may not always be true. Even if the disinfectant and
pH are correct, the water could still be corrosive or scale forming which could
cause issues with the pool plant and fittings. Therefore carrying out a
balanced water calculation, at least once a week, can help identify any
potential issues and enable corrective action to be taken to prolong the life of
the pool.
What is Balanced Water?
A water is said to be in balance when it is neither corrosive nor scale forming.
This can be calculated using the Langellier Saturation index, which is a
simple and reliable formula and will tell you if the water is in balance,
corrosive or scale forming. It uses various test parameters, which are given a
factor – this is fed into a formula to give an index value. A zero reading
means the water is balanced, positive reading scale forming and negative
reading corrosive.

6
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What tests do you need to measure and what is the formula?
Five tests need to be carried out as follows: pH, total alkalinity, calcium
hardness, total dissolved solids (TDS) and temperature (please note that
disinfection levels play no part in the balanced water calculation). Once you
have the readings, each is given a factor and the following formula is used:
pH + Total Alkalinity Factor + Calcium Hardness Factor + Temperature Factor
– TDS Factor
The factors can be worked out from tables similar to the one shown below or
there are various Apps now available that will calculate the result for you.
Temp.
Deg C

TF

0
3
8
12
16
19
24
29
34
41
53

0.0
0.1
0.2
0.3
0.4
0.5
0.6
0.7
0.8
0.9
1.0

Calcium
Hardness
PPM
50
75
100
150
200
250
300
400
600
800
1000

CF
1.3
1.5
1.6
1.8
1.9
2.0
2.1
2.2
2.35
2.5
2.6

Total
Alkalinity
PPM
5
25
50
75
100
125
150
200
300
400
800

AF

TDS
PPM

TDSF

0.7
1.4
1.7
1.9
2.0
2.1
2.2
2.3
2.5
2.6
2.9

0
1000
2000
3000
4000
5000
6000

12.0
12.1
12.2
12.25
12.3
12.35
12.4

(Reproduced from original courtesy of Lovibond)

The aim is to adjust the parameters as required to obtain a balanced water.
Ideally, you would be looking for a slight positive reading (slightly scale
forming water) as this would mean a small protective coating would form on
the pipework, fittings etc. A negative (corrosive) reading is not desired.
Generally, low levels give corrosive conditions and high scale forming – the
trick is to balance these.
Sample 1
Reading
pH 7.2
Tot Alkalinity 15ppm
Calcium Hardness 15ppm
Temperature 29
Sub Total
TDS 2000ppm
Index Value

ISPE MAGAZINE Vol. 30 No. 2

Sample 2
Factor
7.2
1.1
0.7
0.7
9.7
12.2
- 2.5

Reading
pH 7.3
Tot Alkalinity 100ppm
Calcium Hardness 500ppm
Temperature 29
Sub Total
TDS 1500ppm
Index Value

Factor
7.3
2.0
2.3
0.7
12.3
12.15
+0.15

7

Sample 1 indicates very aggressive water, as you would expect, as both the
alkalinity and calcium hardness are very low. It would be advisable to try to
raise these if possible to bring the water back into balance. If we assume the
free chlorine level in this pool was 1.5ppm and total 2.0ppm, if you were only
measuring chlorine and pH you would believe that everything was good within
the pool. However, with water this aggressive and in this poor condition, the
damage being caused could be considerable.
Sample 2 gives a slightly scale forming water and indicates an ideal Index
value. Here most parameters are well within recommended levels so no
action would be needed.
To conclude, testing water is important but sometimes doing the minimum is
not enough. Do not underestimate the importance of the water within a pool
and the damage it can cause if not looked after correctly. Consider carrying
out a balanced water test once a week as this can help identify potential
issues with the water so corrections can be made before it becomes too late.
Finally, whatever testing you do remember the three R’s
Read – Record - React

lovibond.com

For quality testing,

of every swimming pool and spa
For quality testing of every swimming
®
pool and spa, the Lovibond portable
testing instruments and reagents offer
rapid, reliable and accurate monitoring.
®

The Lovibond brand is synonymous with
tried and trusted products, service and
pure expertise.

Photometers

PoolTesters

Comparator and Discs

Tablet Count Kits

For advice on reliable water testing

Call 01980 664800
or email sales@tintometer.com

The Lovibond® Water Testing Range
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ISPE
2019
ISPEExam
Exam Success
Success 2019
We offer congratulations to those listed below who passed their ISPE exams
in March 2019 to become ISPE Certified Technicians.
We hope to see as many of our newly qualified ISPE Technicians as
possible at the 2019 ISPE Awards, as part of the Institute’s 122nd One-Day
Seminar to be held on Thursday 10th October 2019, at the Watermill Hotel,
Bourne End, near Hemel Hempstead, Herts. HP1 2RJ. More details of the
seminar presentations and a special offer for those Technicians collecting
their ISPE Certificate will be announced nearer the time.
Benoit Berbain
Matt Calvert
Warren Corrigan
Emily Cumber
David Cutbush
Max Egerton-Williams
Jack Johnson
Richard Ledwich
George Love
Jack Miller
Calvin Stapley
Michael Tapping
Laura Turner
Jennifer van den Eshof

ISPE MAGAZINE Vol. 30 No. 2
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Guncast Swimming Pools
DG Pool + Leisure Ltd.
Cheshire Swimming Pools & Spas
Tanby Construction Ltd.
Guncast Swimming Pools Ltd.
Aquafayre Ltd.
Guncast Swimming Pools Ltd.
Hydrocare Home Leisure
Aquafayre Ltd.
Fluidra WaterLinx
Alan Bettin Swimming Pools Ltd.
Trutec Pools & Leisure Ltd.
Alan Bettin Swimming Pools Ltd.
Certikin International
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poolandspascene.com

SUBSCRIPTION ONLY

Swimming Scene
Pool
THE VOICE OF THE INDUSTRY

SWITCHING TO
SUBSCRIPTION-ONLY!
The biggest print, on-line and social media audiences

THE ONLY MAGAZINE
REACHING BOTH
COMMERCIAL AND
RESIDENTIAL MARKETS
Unrivalled readership in the UK and Globally

EXCLUSIVE UK
REPRESENTATIVE
FOR THE POOL &
SPA ALLIANCE

THE NUMBER
ONE READ FOR
THE UK WATER
LEISURE SECTOR

EXCLUSIVE
AND INCISIVE
ARTICLES AND
FEATURES

ENSURE YOU CONTINUE TO RECEIVE YOUR COPY AND
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SUBSCRIBE
ONLINE
www.poolandspascene.com
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“The
WilliamHales”
Hales”
(Part
“TheLife
Lifeand
andTales
Tales of
of William
(Part
1) 1)
Former ISPE Vice-President, Bill
Hales, Hon.FISPE, has kindly
supplied some extracts from his
memoirs for ISPE to reproduce in
these pages over the next few
issues. We are grateful to Bill for
giving readers an insight into how the
pool trade developed through the
1960s and onwards, and hope
readers young and old will find the
anecdotes describing Bill’s time in
the
swimming
pool
industry
interesting.
As covered in an issue of the ISPE
Magazine 2014, I started working in
the swimming pool industry at the
age of 18, on 18th January 1960, for
Gilliam & Company Ltd, in the
drawing office, and although at the
time it felt like a long time, it was
actually only a few months before I
became a reasonable draughtsman,
thanks to John Western Jenkins.
I had the job of printing all our
drawings off, not a nice job as it was
in a separate building, a shed with no
heating, and the printer was very,
very slow, and used Ammonia which
gave off an awful stench, it would not
be allowed these days.
A lot of our clients back then
were quite well, or very well, known,
and many of our contracts had no
specification or even any cost
estimate, and only our design
drawings for the men to work from on
site, and when the job was complete,
we simply sent out an invoice, which
most clients paid without question.
Amongst the earlier projects
that I was involved in, was one for
Paul Getty involving two pools, both
built at his house ‘Sutton Place’ just
ISPE MAGAZINE Vol. 30 No. 2

outside Guildford, one outside and
the other an indoor pool. I went to
site two or three times on my
motorbike, and once with Harold
Gilliam. I don’t recall going with John
‘Jenks’ but I probably did.
With no mobile phones back
then, if you needed to phone the
office from site, Mr. Getty usually
made the men on site use the pay
phone in the house, and Harold
Gilliam told me some years later that
he was charged for a cup of tea!
Paul Getty was quite a character. I
do recall that I had to go to site on
one occasion because Harold didn’t
get on with Mr. Getty very well and
Jenks was out of the office so he
sent me over to Guildford to sort out
a problem on site.

WATER TESTING






01245
422800
01245
422800
info@cavendishlaboratories.com
www.cavendishlaboratories.com
Millers Barn, The Warren Estate, Lordship Road,
Writtle, Chelmsford Essex CM1 3WT

11

I don’t know why but I got a
cup of tea and made a phone call to
the office all without having to pay
anything, which was something that
Harold and I had a laugh about some
years later in rather different
circumstances. Paul Getty was
probably one of the most difficult
clients I met and had to deal with
whilst at Gilliam’s back then.
A client that I am sure many
will remember, and another that we
built two pools for, was Peter Sellers,
firstly, just off the Hogs Back at
Elstead in Surrey and then a little
while later near Newmarket, Suffolk.
I went on very few site visits
with Harold Gilliam. But I recall one
in particular when we went in his
very new E-Type Jaguar up to
Chelsea. We had not long before
built a pool for Sir William Lyons, (the
founder of Jaguar cars) who had
suggested that as he was going to
have a Gilliam Pool..., you can guess
the rest.
It was about lunch time and we
were offered a drink, Harold had a
Gin & Tonic, and was in full flow with
chatting about swimming pools and
finding out what the client wanted,
when he suddenly ran out of
conversation, and suddenly stood up
knocking his G&T over on to the
carpet.
The client’s wife dashed off to
get something to clear it up and
replaced his drink. Later he told me
that it was a trick he learned many
years before, when drying up with
conversation “you can get your
thoughts sorted during the confusion”
he said. Always have a G&T as it
doesn’t make a mess and dries up
okay. I never tried this myself.
I got on quite well with Harold
Gilliam and his father, ‘Old Man
Gilliam’, as we knew him, the
12

founder of the company, who taught
me how to split and pitch stone, but
Stanley Gilliam, a younger brother,
was, I found, not as good a designer
as his elder brother was, and a little
sibling rivalry came into play.
Gilliam’s was also very well
known for its “Gillgreen Tennis
Courts” the main competition to “En
Tout Cas” and “Gazes Hard Courts”
at that time, and we had something
of a celebrity selling tennis courts as
well as the odd swimming pool in the
form of Gerry Oakley who was, we
were informed, rated sixth seed at
Wimbledon that year in 1960.
Gerry was to become one of
the founders of Penguin Pools a
short while later, and when he left,
although it was not obvious at the
time, it was to be the start of the slow
downwards slide of Gilliam’s,
although they did get a Royal
Warrant, which of course attracted
quite a few clients for some time.
Gerry was a nice chap and
someone that I got on with well, he
didn’t draw, but had some good
design ideas, he just could not get
them on to paper, and I remember
he always wrote ‘aqua’ on site
details, never water, when he
thought that the site may be wet.
Harold was good with ideas but
could not explain them very well,
which meant a lot of drawing.
Gilliam’s also had a road
making company, which used
crushed material that was a byproduct from a quarry that they
owned down in the West Country.
They also owned most of their own
plant and machinery, and serviced
them down in the yard workshops.
Diafilter Engineering was one
of the few companies supplying the
swimming pool world at that time
with Diatomaceous Earth Filters, as
ISPE MAGAZINE Vol. 30 No. 2

rapid sand filtration had not become
widely used at that time, at least not
in the UK.
Gilliam’s showed each year at
The Chelsea Flower show with quite
a large stand, and I had been
working on the drawings that Jenks
would have designed for my first
show. On 13th May 1960 I went to
help with the setting out, with a large
waterfall 10ft high going into a pool,
and I remember being quite proud
when we received an award for our
stand.
Alan Taylor, the manager of
Diafilter
Engineering,
left
the
company and went to Purley Pools
just down the road to become their
filtration manager and a director.
John Stenning followed him soon
after, to run the service section. John
would later found “Pharaoh Pools”
and run a very good maintenance
company, as part of it. I wasn’t happy
at Gilliam’s, although by late 1961 I
was
doing
all
the
Diafilter
Engineering design drawings, and it
wasn’t long before I was looking to
join Purley Pools as well.
Going back to early 1961, I
would have been 20 when I was
called over by Mr Harold, who was
holding a meeting with a number of
the swimming pool Luminaries of that
time, who had been discussing the
formation of ASPC – Association of
Swimming Pool Contractors. Some
people and firms that I recall – Jack
Bishop, E L Godden, ‘Old Man’
Rutherford, and most of the owners
of the largest pool companies –
Bishops, Unit, Buckinghams, and a
few others who I can’t recall.
They were discussing the
setting up of a teaching section, and
they wanted to know, if it was set up
would I be prepared to join the
classes in order to learn the
ISPE MAGAZINE Vol. 30 No. 2

business. I of course said, yes, but
heard nothing further until ISPE was
set up in December 1978.
The original idea was put
forward, as Mr Harold later told me,
because the industry was growing so
quickly and that only the larger
companies could afford to employ
staff that they then had to spend time
and money on, in teaching them the
job. And they wanted the swimming
pool industry to look a little less like
the cottage industry that it did at that
time.
They had only considered
Construction and Water treatment at
that time, as most pools constructed
in the early 1960’s would have been
outdoor garden pools, and very few
of them would have been heated
back then, and with most of the
commercial pools being built by the
major building companies, with
specialist filtration companies doing
the
water
treatment,
proper
standards were only just being set.
I would join ISPE fairly early on
and then was elected to the Council
in September 1981, having been
proposed by Joe Smith and
seconded by Graham Rutherford.
Joe then spent the next ten years
complaining about the amount of
time I spent working on the Council!

The next

ISPE Filtration Workshop

will take place on
Tuesday 5th November
at St. Leonards-on Sea, E. Sussex.
Places limited to 8-16 delegates.
For more details and to reserve
your place, please contact
ross@ispe.co.uk or telephone the
ISPE office on 01603 499959
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DON’T MISS OUT ON
YOUR OWN COPY OF

OFFICIAL MAGAZINE FOR THE UK INDUSTRY

An annual subscription to SPN
costs just £30 (UK) – and
represents terrific value for the
most respected and established
title in the industry.
Every issue of SPN is packed full of essential information from the UK and
global pool and spa industry – can you afford not to have your own copy?

SUBSCRIBE NOW AND YOU WILL:

• Never miss an issue
• Pay no charge for post and packaging (UK)
• Have you own copy delivered direct to
your door (home or office)
• Benefit from our satisfaction guarantee –
your money back for any unmailed issues
• Receive your copy at least a week
before our ‘virtual’ edition goes live

SAVE

£££’S

SUBSCRIBE
YOUR
TODAY & GET
R
SECOND YEA

!

HALF PRICE

SUBSCRIBING TO SPN COULDN’T BE EASIER...

Just visit our website at www.swimmingpoolnews.co.uk and click on any of
the ‘subscription’ links. You can pay online with any major credit card using
our secure PayPal checkout – it’ll only take a couple of minutes!
Your SPN contacts are:
For editorial enquiries contact Jon Wadeson on 020 8306 8150 or email jon@aqua-publishing.co.uk
14 advertising enquiries contact Tony Weston on 01474 813433 or email
ISPEtony@aqua-publishing.co.uk
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GHS Symbols

Along with the CLP Regulations (Classification Labelling and Packaging),
various hazards were shown which were common to our industry.

A typical label for sodium hypochlorite (below) shows the GHS symbols and
the Hazard associated with it for transportation.

Up-to-date MSDS Sheets should be available in an easily accessible place to
review hazards and transportation and storage implications.
16
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At this point of the seminar, the correct transportation of chemicals was
highlighted, in particular the tightening up from the Royal Mail and various
parcel carriers with regard to the delivery of hazardous products and the likely
new legislation regarding liquid acid and sodium hypochlorite products. See:
http://www.postoffice.co.uk/mail/uk-what-can-i-send#prohibited-items
http://www.gov.uk/government/news/government-introduces-new-offensiveweapons-bill-to-tackle-serious-violence
Retail facilities
The following points were highlighted for pool/spa shops:
Incompatible products must not be stored together on the same shelf;
Avoid storing liquids above dry solid & powder/granule type products;
Bigger pack sizes should be stored on lower shelves;
Glues/paints and other flammable products should be segregated from pool
and spa chemicals.

General advice would be to minimise hazardous stock in the showroom
and store the rest of stock in a store which is well ventilated and segregate
from other hazards. Particular care needs to be taken with chlorine tablets,
TCCA and Granular Shock calcium hypochlorite. Both are 5.1 oxidisers but in
storage should be treated as two different hazards and stored separately,
ideally at least 3 metres apart.
Finally, attention was drawn to provision of adequate training in
identifying hazards, manual handling, appropriate signage, spillage guidance,
i.e. what to do in the event of a spillage, correct PPE, easy, accessible
MSDS information and using common sense.
For more details see www.cpc-chemicals.co.uk
ISPE MAGAZINE Vol. 30 No. 2
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Forty
Pooly
Forty Years
Years aa
Forty
Years
a Pooly
Pooly
(Wilson’s Words of Wisdom)
(Wilson’s
of Wisdom)
Wisdom)
(Wilson’s Words
Words of

Chapter one
Chapter one
After failing miserably as a
After failing miserably as a
Plumber, I lurched into the pool
Plumber, I lurched into the pool
industry in the late 70s. For the
industry in the late 70s. For the
previous seven years I had been
previous seven years I had been
working as a service engineer on
working as a service engineer on
commercial catering equipment for
commercial catering equipment for
a company from Oldham in
a company from Oldham in
Lancashire.
Lancashire.
Out one day, I bumped into
Out one day, I bumped into
Bill Middleton, a guy that I had
Bill Middleton, a guy that I had
served my apprenticeship with and
served my apprenticeship with and
told him I was looking for something
told him I was looking for something
new. He told me he was retiring
new. He told me he was retiring
that month and metaphorically took
that month and metaphorically took

my sleeve and dragged me down to
my sleeve and dragged me down to
my local swimming pool or
my local swimming pool or
“Glawstur Bazz” as they were more
“Glawstur Bazz” as they were more
commonly referred to locally. At
commonly referred to locally. At
what seemed the speed of light, he
what seemed the speed of light, he
then introduced me to his boss,
then introduced me to his boss,
Henry Meinike and the job was
Henry Meinike and the job was
mine for the taking.
mine for the taking.

Glawster Bazz: I spent many a
Glawster Bazz: I spent many a
happy Sunday night swinging and
happy Sunday night swinging and
diving off the ceiling steelwork
diving off the ceiling steelwork

Ozone,
Ultraviolet &
Advanced
Oxidation Process
+44 (0)13 55 220 598
info@triogen.com
www.triogen.com
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During my apprenticeship I
During my apprenticeship I
had worked a lot with steam
had worked a lot with steam
systems and I think this is why I
systems and I think this is why I
was offered the position, initially as
was offered the position, initially as
Plant Engineer. The heating system
Plant Engineer. The heating system
had previously been coal fired and
had previously been coal fired and
had been converted to gas fired
had been converted to gas fired
boilers about twelve years prior to
boilers about twelve years prior to
me turning up with my overalls,
me turning up with my overalls,
flask and cheese sandwiches. I
flask and cheese sandwiches. I
inherited three plant operators
inherited three plant operators
(former stokers) who would test the
(former stokers) who would test the
pool water, it was always 2 + 1 =
pool water, it was always 2 + 1 =
3ppm on the two hourly tests being
3ppm on the two hourly tests being
taken by them. They also excelled
taken by them. They also excelled
in making excellent boiler house tea
in making excellent boiler house tea
and changing light bulbs throughout
and changing light bulbs throughout
the centre. Any other request that I
the centre. Any other request that I
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The revolutionary and unique
underwater drill.

14 Hanborough Business Park Long Hanborough Oxfordshire OX29 8LH
Tel: +44 (0) 1865 988346 Fax: +44 (0) 1865 598990 Email: nemo@fairlocks.co.uk
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made to them was firmly answered
with, “that’s not my job”.
So I started to strip down
boilers, storage and non-storage
calorifiers every fourteen months to
comply with the Factories Acts.
What a soul-destroying task that
was. Spend up to week taking
something apart for some guy to
turn up and tap the component
parts with a hammer, give it the OK,
have a cup of excellent boiler
house tea and leave. I would then
be faced with making all new
gaskets and reassembling the unit.
After six months, I was
offered a position as a service
engineer and gave in my notice. I
was however persuaded to stay by
an offer to return to college, one
day a week. Following this I
managed to add four more City &
Guild certificates to the one I

20

already had, never realising at that
time that if I had one more, six in
total, I would have qualified for a
Blue Peter badge, achieving the
‘street cred’ that this would have
brought, if I wore it up the rugby
club!
I never earlier mentioned pH
testing as it was only done once a
month. Gloucester mains water had
a pH of 7.8 and as we were using
chlorine gas with a pH of 2.0 (in
water), the pool water always
ended up at around 7.5 with little
fluctuation. We also, as I latterly
found out, added a dolomitic
material, ‘Akdolit’ (other forms of pH
stabiliser were also available at that
time) to the filters annually. This
was usually on Henry’s instruction
as he alleged that the swimmers
from Gloucester Swim Club were
starting to cough and this, he
asserted, must be due to the pH
dropping. Henry’s answer to
anything pool-related was ‘Give the
pools a backwash’. If he could not
tell whether a penny (an old penny)
on the bottom of the pool was
heads or tails, he would send the
plant operator to do a backwash.
These days we worry about
hazardous materials but ‘Akdolit’
had its own specific hazard; it was
in tiny round beads and if you
spilled some on the floor, which you
invariably did, it was like ice and
impossible to walk and stay upright
on. If you want any accreditation
about any of this, talk to Henry’s
prodigy at the time: Ian Phelps, who
apart from being a pretty good
scrum half has gone on to do very
well for himself in our industry.
Within a week of my arrival I
received a letter from our Chlorine
ISPE MAGAZINE Vol. 30 No. 2

gas suppliers stating words to the
effect of: due to the number of
accidents and incidents within the
industry, we will not supply
swimming pools with Chlorine gas
and would advocate that you find
an alternative disinfectant by the
start of 1982. This was four years
hence and way down my list of
worries, as I was between
marriages at that time.
There was accommodation
with the job, a three bedroomed flat
over the old 1891 entrance to the
building. For this flat, complete with
electricity, heating, telephone and
rates, I paid the superlative sum of
just £14.00 per week. I had to sign
an agreement to not ever attempt to
buy this apartment
under the
council’s ‘Right to buy’ scheme. My
kids loved it there as every bank
holiday we would take over the
closed centre and use the facilities
to our heart’s content.
In those days we had to keep
the steam boilers running to 2.00
am, as we supplied heat to a night
club adjacent to the centre. The
labour cost of this was astronomic
and I wired the boiler lock out alarm
through to my bedroom. Every
morning my own alarm would
waken me and I would put on a
dressing gown and slippers, go

down the stairs to the subways and
trudge
through,
crushing
cockroaches beneath my feet, into
the boiler-house and shut down the
boiler. Then I returned to my bed,
often waking up a few hours later,
wondering whether I had actually
done this, or had just dreamt it.
(Chapter two will follow sometime
soon.)
Allen Wilson FISPE, Tech IOSH
MInstSRM
P.S. At the time of writing, my
website
www.studiesinwork.co.uk,
has had 245,000 visitors. Thanks to
some companies in the industry
donating prizes, I am asking for a
reader to send a photoshoot of the
webpage counter at a quarter of a
million visits to claim this prize.

NOTICE to All ISPE Members
Annual Subscriptions 2019/20

Annual Subscriptions for all
membership categories (except
student members) have risen by £3
for this year. Whilst an increase is
always regrettable, this will be the
first increase for three years and
student registrations have been left
unchanged.

PROVIDING TAILORED
SWIMMING POOL
SOLUTIONS FOR YOUR
POOL PROJECT
t. +44 (0)1621 856611 e. sales.uk@dantherm.com www.danthermgroup.co.uk
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Company Profile
Company
Profile

PlasticaPools
Pools --Successful
Successful UK manufacturing
manufacturing on
Plastica
onthe
theSouth
SouthCoast
Coast
Plastica Pools are proud to be a leading UK manufacturer, in fact over 80% of
its business is from competitively priced, top-quality British made products. The
company manufactures a variety of products for the pool trade and commercial
customers from its 13,000 square metre factory in St Leonards-on-Sea, East
Sussex. Everything is manufactured using an impressive combination of stateof-the-art equipment and handcrafted parts. The end results are distributed
around the UK primarily, with some sales overseas.
Founder and Managing Director Edward Campbell-Salmon says, “One of
the great things about manufacturing in-house is we can pass on our cost
savings to the customer, who can be reassured they are getting a first-class
product”.
A great example of this is the Argonaut and smaller counterpart the AG
Pump. They have been a resounding success with all wet end components
made in the UK and assembled in our factory. The packaging has been greatly
improved with all pumps encased in specially moulded foam to guarantee that
every pump arrives at its final destination in perfect condition.
Plastica also offer a bespoke service on all their products. For example,
handrails or ladders can be custom made to ﬁt the client’s exact requirements.
Plastica has focused on quality and safety with its 43mm 316 grade stainless
steel ladders. The tube conforms to British Standards, as do the stainless steel
treads and double top tread. Everything is moulded in-house and supplied with
their own custom designed treads and ﬁxtures.
The material used for Plastica’s liners is impregnated with algaecide and
anti-oxidants giving a 5-year pro-rata guarantee. Plus, our domestic liners also
come with an embossed serial number for efficient quoting when ordering a
replacement. Our Extreme reinforced on-site lining is ideal for new pools,
refurbs on leaking concrete or tiled pools and the commercial sector.
From Olympic sized competition pools to challenging freeform fun pools,
Plastica have the expertise and space to produce and then install covers and
reel systems across the country. There are unique benefits to Plastica’s UK
quality covers and reels as Edward explains, “Our covers have hemmed edges,
reinforced leading edges and double welded seams down the length of pool
cover, rather than across the width. This all results in less stress on the covers
to prevent fraying, delamination and tearing. We choose to work with stainless
steel for our reel systems to really maximise strength, longevity and ease of
maintenance for our clients.” Plastica’s covers retain the heat, which is the most
effective means of reducing your indoor swimming pool’s energy consumption.
Payback can be achieved in 12 months!
Finally, all the above is supplied within minimum lead times. Domestic
pool liners and covers are manufactured within a 3-5 day turnaround and a
healthy stock of Plastica produced products for same day despatch. Overall,
Plastica has all your swimming pool needs covered: top-quality products,
produced by our experienced staff within exceptional lead times.
To find out more please contact Customer Services on 01424 857802
or view our website on: www.plasticapools.net
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The
Exams2019
2019- TheISPE
ISPEStudent
Student Exams
Model
Model Answers
Answers
The ISPE Exams took place in
March and there was a varying
level of results this year (see the list
of successful candidates who all
become Certified ISPE Technicians
on page 9). For those of you not
familiar with the exams, or those
who may be thinking about
enrolling onto the ISPE Home
Study Course, there are four
subjects
(Chemicals,
Heating,
Construction and Filtration) and
each 45 minute exam subject has
two sections. Section A, has five
short questions each worth six
marks. All questions should be
attempted and concise, accurate
answers are expected (candidates
spend about 15 minutes on this
section).
Section
B
has
longer
questions and more detailed
answers should be given. The
candidate should attempt two out of
the three questions offered in
Section B and spend about 15
minutes per question.
To help students sitting
exams in the future we thought it
could be helpful to give examples of
the type of answers required for
Section A, based on this year’s
exam.
We
are
featuring
Construction in this issue and will
look at Heating, Chemicals and
Filtration in the next issue.
For details of the proposed
ISPE Revision Seminar (free to
ISPE Students) due to take place in
February 2020, subject to demand,
please email ross@ispe.co.uk.
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Construction.
1.
What is ‘hydration’, relative
to concrete?
The addition of the proper amount
of water causes the hardening
of concrete through
a
process
called hydration.
Hydration is a
chemical reaction in which the
major compounds in cement form
chemical
bonds
with
water
molecules and become hydrates
or hydration products.
2.
Describe briefly the typical
floor of a liner pool, prior to the
fitting of the liner.
The floor of a domestic liner pool
should be formed to line and level
with a sharp sand and cement
screed some 40 to 50mm thick. It
is recommended that prior to fitting
the liner that floor felt or similar
protection is provided and laid over
the floor screed.
3.
Briefly explain ‘curing’ in
connection with concrete.
Curing is the process that takes
place when an adequate moisture
content and temperature in the
concrete mix is maintained after it is
placed so that it can develop the
properties that the mixture was
designed to achieve. Curing begins
immediately after placement and
finishing so that the concrete may
develop the desired strength and
durability. It is recommended that
ISPE MAGAZINE Vol. 30 No. 2

£1.72
Yes that’s the postage !

Jolly Gel new flat pack box
only costs £1.72 to post,
even less if franked post!
From June 2019 Jolly Gel flocculent for private pools will also
be available in a flatpack format featuring the well-recognised
brightly coloured design of the standard Jolly Gel pack.
The product formulation and the size of the gel cubes are
identical to the original pack. Jolly Gel flatpack comes with
usage instructions in seven languages.
The new slimline pack is faster and easier to slip into an
envelope for posting, fits easily through a letterbox and
compared with the standard pack, it is 46% cheaper to post an
individual pack.
Jolly Gel flatpack is also available as an own label product –
this can be produced in one of two ways: either add a
company name to the MSI pack design, or MSI will create
bespoke artwork for your own label pack, free of charge.
Own label packs take up to five weeks to produce and deliver.

Designed to post.
Franking is less.
Designed to sparkle.

REGISTERED

An MSI
product England

www.mineralsi.com
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Vol. 30 No. 2 - email: sales@mineralsi.com - Tel: +44(0)1825 790524
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the concrete is protected, from the
adverse affects of sun, drying
winds, frost and running water,
during the curing process.
4.
How can heavy clay affect
a pool shell?
The construction of a pool in heavy
clay soil should make provision for
any external forces that may be
imposed by the clay. Clay soils can
expand and contract due to
moisture levels and once the
overburden is removed from
consolidated clay it can expand and
produce further stresses on the
pool structure. Backfill around the
pool should be select to allow for
possible movement of the clay,
such as self compacting 10mm
shingle or similar.
5.
With particular emphasis
on water retention, what is the
main difference between a
concrete pool and a liner pool?
The water retention properties in
concrete pools can be achieved by
the provision of 2 coats of 10 to
12mm thick waterproof render to
the walls and a 25 to 30mm layer of
waterproof floor screed. Some
proprietary tanking material can be
utilised in place of the render and
screed providing they are suitable
to accept the appropriate pool
finishes. The structure of a liner
pool does not provide any water
retention qualities and this can only
be achieved by the installation of
the PVC lining.
With thanks to Ian Betts, FISPE.
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ISPE
Report
ISPE Seminar
Seminar Report
Back in March, around 40
delegates attended the 121st ISPE
Seminar near Hemel Hempstead,
Herts.

In this issue there are
summaries of three of the
presentations: ‘An Overview of
Balanced Water’ by Colin Day,
FISPE, on page 6; ‘The Handling
and Storage of Chemicals’ by Andy
Page, MISPE (with Lee Woods on
the day) on page 15; and ‘Leak
Detection’ by Steve Burke, MISPE,
on page 30.

Howard Gosling, FISPE
Other presentations on the
day included John Cheek, FISPE,
with a thought-provoking session
entitled ‘Do it Once, Do It Right’;
Phil Barlow, FISPE gave another
excellent presentation, this time on
‘Opening Pools after the Winter’
and Howard Gosling, FISPE
looked at Pool and Spa Chemicals
Transportation.
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ISPE
ISPE News
News
ISPE 2018 Awards

As reported in the last issue, The
Gartside Cup for ‘Student of the
Year’ for 2018, was won by Darren
Edwards.
Unfortunately, Darren
was unable to be present at the
ISPE awards back in October, or at
the re-presentation of the ISPE
awards, as part of the Industry Gala
Dinner, held in January in Coventry,
during the first evening of SPATEX
2019.
We were, however,
delighted that Darren could join us
at the Institute’s 121st ISPE
Seminar on 28th March at the
Watermill Hotel, near Hemel
Hempstead.

Darren Edwards (left) with Colin
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Darren was congratulated by ISPE
President Colin Day, FISPE, and
presented with a replica of the
Gartside Cup for him to keep as
well as an ISPE lapel badge.
The 2019 ISPE Awards will
take place as part of the ISPE
Seminar
on
10th
October,
mentioned above. Please put the
date in your diaries now, as this is a
great opportunity to congratulate
the
newly-qualified
ISPE
Technicians.

No Conferring?
(ISPE Seminar Dates)

It would be fair to say we were not
overawed with responses to our
questionnaire in the last issue
about ISPE Seminars, the demand
(if any) for an ISPE Conference,
subject
suggestions
and
preferences for a weekday or
weekend event.
Thanks are due to the one
member who did respond and their
comments
were
reported
to
Council.
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NewMembers
Members
New New
Members
and Students
and Students
Students
We extend
We aextend
very warm
a verywelcome
warm welcome
to all those
to allwho
those
have
who
recently
have recently
joined joined
or re-joined
the Institute.
If you
have a colleague
wholike
would
like more
or re-joined
the Institute.
If you have
a colleague
who would
more
information
on the
ISPE
and its activities,
pleaseross@ispe.co.uk
email ross@ispe.co.uk
information
on the ISPE
and
its activities,
please email
or telephone
01603 499959
more details.
or telephone
01603 499959
for morefor
details.
Bradley,Bradley,
A.
A.
Burnett,Burnett,
D.
D.
Corney,Corney,
D.O. D.O.
Davis, P.
Davis, P.
Giles, C.Giles, C.
Grabham,
Grabham,
A.
A.
Graff, D.Graff, D.
Hansberry,
Hansberry,
C.
C.
Hudson,Hudson,
A.
A.
King, P.King, P.
Paul, M.Paul, M.
Stewart,Stewart,
L.
L.
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Swimming
Pool Co.Pool
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London London
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Swimming
Pool Co.Pool
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Swimming
Pools Ltd.
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John Paul
John
Plumbing
Paul Plumbing
& Heating
& Heating
LV Poolserv
LV Poolserv
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Company Profile
Company
Profile
Dripool
Dripool Retirements
Retirements

After more than thirty years at the
helm of the Dripool automatic
safety cover ship, the three founder
members, Dave, Rose and Ian
decided they had finally earned a
rest and on 01st January 2019,
decided to retire and enjoy some
well deserved relaxation time.
Taking the baton were two long
serving employees, myself (Nick
Potts) and Paul Murphy who, with
over thirty years of combined
experience in our respective roles
of Sales and Service Managers at
Dripool, administered a mutually
agreeable management buyout and
took the reins as the new Sales and
Operation
Directors,
at
the
beginning of 2019.
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I was really pleased when
Ross suggested we put this piece
in the latest ISPE publication
because, having attended, until
recently, nearly every ISPE seminar
for the last 20 years, Ian MacMath
would certainly be known to all
ISPE members, if not the majority
of the pool building community, and
it is fitting that he be mentioned, in
dispatches, so to speak, if for no
other reason than trying to
“shoehorn” safety covers into every
seminar discussion, regardless of
the topic!! Ever the salesman, Ian!!
A long and happy retirement to you.
To close this little piece off, I
would just like to say that we are,
as always, open for business and
welcome any pool cover enquiries,
both large or small, that may come
your way.
All The Best, Nick Potts, AISPE
nick@dripool.co.uk
Dripool - 023 8066 3131
www.dripool.co.uk
***************************

Email Addresses

Despite asking, we still do not
have email addresses for around
300 ISPE members! If you have
not received an email from
ross@ispe.co.uk in the last six
months, please send an email to
that address so we can keep our
records up to date. We promise
NEVER to pass email addresses to
any third party (without permission)
or to bombard you with weekly
emails telling you things you’ve
already seen elsewhere.
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Pool
Pool Leak
Leak Detection
Detection
A summary of the presentation
given by Steve Burke, MISPE at the
121st ISPE One-Day Seminar in
March 2019. Copies of the whole
presentation will be supplied on
request to ross@ispe.co.uk
Detective or Detection?
Both! After some 30 years
detecting numerous leaks in
numerous pools I do feel like I have
become more of a detective than a
pool technician.
The giveaway is in the name
"leak detection". To successfully
detect anything at all, you need to
have a bit of a detective in you!
`If a customer asks you if you can
find
leeks
the
answer
is
definitely yes and there are millions
in Wales. St David advised the
Britons on the eve of a battle with
the Saxons, to wear leeks in their
caps so that they could easily
distinguish friend from foe. This
apparently helped to secure a great
victory. In any event the leek is
firmly associated with the Welsh
today.
Back to the leaks, not leeks!
As we all know repairing
leaks is not the big issue, locating
them is!
Make a list, be a detective
from the start even before you visit
site. In most instances, after
gathering
all
the
relevant
information, we have a good idea of
where and what the leak is prior to
visiting site. Experience and a good
amount of "interrogation" of the
customer makes all the difference.
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We
use
a
comprehensive
questionnaire and always ask for
photos of the pool and plant room.
As an example of wasting
valuable time on leak detection
jobs, quite some years ago and
prior to becoming detectives, we
received an inquiry asking us to
visit site to carry out a leak
detection survey. We took down the
address and arranged a site visit
date. Quite a surprise when we
arrived on site! Check out the
picture, need I say more?

I feel very privileged and lucky to
still be carrying out work that I both
enjoy and have a clear passion for.
It is both challenging and
rewarding.
Here’s a few samples we
spotted over the years.

A real cracker! Was the pool
drained or filled too quickly?
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There is sumpthing going on here!

An actual fracture, this is due to
ground movement/incorrect
pipework.

Is this a water feature or a leak ?
We are always happy to
advise or help out our friends,
enemies and customers in this
interesting
and
challenging
environment, wherever possible.
Please drop us an email if we can
assist in any way. Good hunting!
Steve B Burke, MISPE.
Pool Leak Detection.
Interplan Leisure Ltd. Aquaplan.
steve@aquaplan.co.uk

Publications

Available from ISPE
Wilson’s Pool and Spa Handbook

PWTAG Book Hot Tubs for Business

£23 inc p&p (UK)

£15 plus £3 p&p (UK)

PWTAG Book Swimming Pool Water

(Overseas postage rates on
request.)

£55 plus £3 p&p (UK)

ISPE Technical Papers
Thirteen titles currently available
from £7-£15 (plus p&p).
For a full list, see the Publications
page on the ISPE website,
www.ispe.co.uk. All publications are
available postage-free from ISPE
Seminars and at SPATEX 2020.
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Situations Vacant Summary
Situations Vacant
The ISPE website offers free
situation vacant adverts for ISPE
Members and their companies.
Email
your
vacancies
to
ross@ispe.co.uk.
Where space
permits, we highlight a few recent
vacancies opposite. For the full
adverts see the Situations Vacant
section of the ISPE website,
www.ispe.co.uk (but please note
that whilst vacancies may be filled
by the time your read this, there are
new ones added on a regular basis,
so keep checking back). Adverts
may be emailed or posted, if
required, by contacting the ISPE
office.
If anyone gains employment
as a result of these free adverts, do
let us know,

Aquaswim Services Limited
Experienced swimming pool
service technician
Based in Northwood, Middlesex
***************************
London Swimming Pool Company
Swimming Pool Installers, plus
Two Service Engineers and a
Service Manager
Based in London and surrounding
counties
***************
Guncast Pools and Wellness
Trainee Assistant to Sales and
Project Manager
Based in West Sussex
*************************

Next ISPE Magazine

The next issue will be with you in
late September/early October and
will feature updates on the ISPE
Seminars, the ISPE workshop
programme for SPATEX 2020,
News, Product and Company
profiles and anything else you
would like to share with 800+ ISPE
members and other readers.
Please send your project profiles,
pictures for the front cover,
company and product news stories,
to ross@ispe.co.uk and enjoy the
free publicity these opportunities
offer.

Big Thanks

Through these pages I want to
place my sincere thanks on record
to Chris Carr, FISPE who, for the
last six years, has kindly taken
ISPE phone calls during my
holidays (free of charge!).
Ross Alcock - June 2019.
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The obvious choice for your next filter installation
For new installations or replacements, the OC-1 filter is the obvious choice. Supplied complete with the OC-1 media it is
specially designed to work in perfect harmony with OC-1 and compliment the amazing advantages OC-1 can provide. The
OC-1 filter range covers all applications from small domestic to the largest
commercial installations.
Benefits of using OC-1 media:
•
•
•
•
•
•
•
•
•

Outperforms traditional filter media
Increased debris retention
Decreased head loss
Independently tested by IFTS
Suitable for all applications
Potential energy savings
Lightweight and easy to transport
Manufactured in Britain
Low maintenance and recyclable

 01993 777200  oc-1@certikin.co.uk

www.oc-1filtrationmedia.com
ISPE MAGAZINE Vol. 30 No. 2
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SPATEX represents all sectors of the wet leisure industry from pools, spas, saunas to
hydrotherapy, steam rooms and play equipment, in both the domestic and commercial arena.
More than just an exhibition, SPATEX is also the venue for a free to attend and unrivalled double
seminar and workshop programme, hosted by industry associations ISPE, STA, PWTAG and more!

FOR MORE INFORMATION OR TO BOOK YOUR STAND VISIT:

WWW.SPATEX.CO.UK OR CALL +44 1264 358558

